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§yÓ˚§ÇˆÏ«˛˛õ
!í˛!çê˛y° Î%ˆÏàÓ˚ x@˝Ãà!ï˛Ó˚ Ê˛ˆÏ° @˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ ÙˆÏôƒ ã˛y!•òy G ≤Ãï˛ƒy¢yÎ˚ =Ó˚&c˛õ)î≈ ˛õ!Ó˚Óï˛≈l

~ˆÏ§ˆÏSÈ– Óï˛≈Ùyl Î%ˆÏà @˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚y o&ï˛ ~ÓÇ §•çË˛yˆÏÓ ï˛Ìƒ ˆ˛õˆÏï˛ ã˛yÎ˚– ~•z àˆÏÓ£Ïîy˛õˆÏe
!í˛!çê˛y° ≤ÃÎ%!_´Ó˚ ≤ÃË˛yÓñ @˝ÃsiyàyÓ˚ ÓƒÓ•yˆÏÓ˚Ó˚ ˛õ!Ó˚Óï˛≈l¢#° ôyÓ˚yñ ~ÓÇ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ ã˛y!•òyÓ˚ í˛z˛õÓ˚ ~Ó˚
≤ÃË˛yÓ !lˆÏÎ˚ xyˆÏ°yã˛ly Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ–

Ù%áƒ¢∑≠ !í˛!çê˛y° @˝ÃsiyàyÓ˚ñ ï˛Ìƒ G ˆÎyàyˆÏÎyà ≤ÃÎ%!_´ñ ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚ ã˛y!•òyñ Ë˛yã%˛≈Î˚y° @˝ÃsiyàyÓ˚
ˆ§Óyñ !í˛!çê˛y° ò«˛ï˛yñ xl°y•zl !Ó˚ˆÏ§y§≈–

1ä Ë)˛!ÙÜ˛y
ï˛Ìƒ G ˆÎyàyˆÏÎyà ≤ÃÎ%!_´Ó˚ åICTä o&ï˛ !ÓÜ˛yˆÏ¢Ó˚ Ê˛ˆÏ° !ÓŸªÓƒy˛õ# @˝ÃsiyàyÓ˚ ÓƒÓfliyÓ˚ Ü˛yë˛yˆÏÙy G Ü˛yÎ≈

≤Ãîy°#ˆÏï˛ xyÙ)° ˛õ!Ó˚Óï˛≈l §y!ôï˛ •ˆÏÎ˚ˆÏSÈ– xyˆÏàÓ˚ ï%˛°lyÎ˚ @˝ÃsiyàyˆÏÓ˚Ó˚ í˛z˛õyòylˆÏÎÙl Ó•zñ ˛õeÈüÈ˛õ!eÜ˛yñ
àˆÏÓ£Ïîy˛õeñ •zÈüÈ!Ó˚ˆÏ§y§≈ •zï˛ƒy!òxyÓ˚G §•ˆÏç G o&ï˛ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ •yˆÏï˛ ˆ˛õÔÑˆÏSÈ ÎyˆÏFSÈ– Ê˛ˆÏ° ï˛Ìƒ
xy•Ó˚ˆÏîÓ˚ ≤Ã!e´Î˚y ˆÎÙl fl∫FSÈ® •ˆÏÎ˚ˆÏSÈñ ˆï˛Ù!l @˝ÃsiyàyˆÏÓ˚Ó˚ ≤Ãã˛!°ï˛ ôƒylôyÓ˚îyG ˛õ!Ó˚Ó!ï˛≈ï˛ •ˆÏÎ˚ˆÏSÈ–
xï˛#ˆÏï˛ ˆÎáyˆÏl ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚y @˝ÃsiyàyˆÏÓ˚ !àˆÏÎ˚ ¢yÓ˚#!Ó˚Ü˛Ë˛yˆÏÓ Ó•z ˛õí˛¸ˆÏï˛l Óy àˆÏÓ£Ïîy Ü˛Ó˚ˆÏï˛lñ ~ál
ï˛yÓ˚y Ë˛yã%˛≈Î˚y° ≤’ƒyê˛Ê˛ˆÏÙ≈Ó˚ ÙyôƒˆÏÙ ˆÎˆÏÜ˛yˆÏly fliyl ˆÌˆÏÜ˛ !í˛!çê˛y° @˝ÃsiyàyˆÏÓ˚Ó˚ ˆ§Óy @˝Ã•î Ü˛Ó˚ˆÏSÈl– ~•z
≤ÃÎ%!_´!lË˛≈Ó˚ Ó˚*˛õyhs˝Ó˚ ÷ô% ï˛ˆÏÌƒÓ˚ ≤ÃÓy•ˆÏÜ˛ à!ï˛¢#° Ü˛ˆÏÓ˚ˆÏSÈ lyñ ÓÓ˚Ç @˝Ãsiyày!Ó˚Ü˛ˆÏòÓ˚ Ë)˛!ÙÜ˛yñ ï˛Ìƒ ÓƒÓfliy˛õly
ˆÜ˛Ô¢°ñ G ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ xyã˛Ó˚ˆÏîG Óƒy˛õÜ˛ ˛õ!Ó˚Óï˛≈l ~ˆÏlˆÏSÈ– xyçˆÏÜ˛Ó˚ ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚y o&ï˛ñ !lË˛≈Ó˚ˆÏÎyàƒ
G §•ç°Ë˛ƒ ï˛Ìƒ ˆ˛õˆÏï˛ xy@˝Ã•#ñ ~ÓÇ ˆ§•z ˆ≤Ã!«˛ˆÏï˛ @˝ÃsiyàyÓ˚=!°G ≤ÃÎ%!_´!lË˛≈Ó˚ !í˛!çê˛y° ˆ§Óyñ •zÈüÈ!Ó˚ˆÏ§y§≈ñ
Ë˛yã%˛≈Î˚y° ˆÓ˚Ê˛yˆÏÓ˚™ G !Ó˚ˆÏÙyê˛ xƒyˆÏ:§ §%!Óôy ã˛y°% Ü˛ˆÏÓ˚ ï˛yˆÏòÓ˚ ˛õ!Ó˚Ó!ï˛≈ï˛ ã˛y!•òy ˛õ)Ó˚ˆÏî §ˆÏã˛‹T •ˆÏFSÈ–

1å1ä àˆÏÓ£ÏîyÓ˚ í˛zˆÏj¢ƒ
Ü˛ä !í˛!çê˛y° ≤ÃÎ%!_´Ó˚ ≤ÃË˛yˆÏÓ @˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ ã˛y!•òyÓ˚ ˛õ!Ó˚Óï˛≈l ˆÓyV˛y–

Ü˛ Ï̂°ç @˝ÃsiyàyÓ˚
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áä lï%˛l ≤ÃÎ%!_´ G ÙyôƒÙ=ˆÏ°y !Ü˛Ë˛yˆÏÓ ï˛yˆÏòÓ˚ ï˛Ìƒ ÓƒÓ•yˆÏÓ˚Ó˚ ≤Ã!e´Î˚yˆÏÜ˛ §•ç Ü˛Ó˚ˆÏSÈ ï˛y
!ÓˆÏŸ’£Ïî Ü˛Ó˚y–

àä @˝ÃsiyàyˆÏÓ˚ !í˛!çê˛y° ˆ§Óy G §Çfliyl Ó,!k˛Ó˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y xyˆÏ°yã˛ly Ü˛Ó˚y–

2ä §y!•ï˛ƒ ˛õÎ≈yˆÏ°yã˛ly
§y¡±!ï˛Ü˛ àˆÏÓ£ÏîyÎ˚ @˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ !í˛!çê˛y° ÓƒÓ•yÓ˚ G lï%˛l ˆ§Óy §¡õˆÏÜ˛≈ =Ó˚&c˛õ)î≈

ï˛Ìƒ ˛õyGÎ˚y ÎyÎ˚– ˆÓ¢ !Ü˛S%È àˆÏÓ£ÏîyÎ˚ ˆòáy ˆàˆÏSÈñ ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚y ~ál ï˛yÍ«˛!îÜ˛ ï˛Ìƒ ~ÓÇ Ë˛yã%˛≈Î˚y°
ˆ§ÓyÓ˚ !òˆÏÜ˛ ˆÓ!¢ xy@˝Ã•# åSingh & Das, 2022ä–

ˆl•Ó˚& °y•zˆÏÓ !Ó˚ åCCSHAU, HisaräÈüÈ~Ó˚ !í˛!çê˛y° ˛õ!Ó˚ˆÏ£ÏÓy G xyô%!lÜ˛ ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚ xyã˛Ó˚î
!lˆÏÎ˚ Ü%˛ÙyÓ˚ G !§Ç å2022ä ~Ü˛!ê˛ !ÓˆÏŸ’£ÏîôÙ≈# àˆÏÓ£Ïîy ˛õ!Ó˚ã˛y°ly Ü˛ˆÏÓ˚ˆÏSÈl– àˆÏÓ£ÏîyÎ˚ ˆòáy ÎyÎ˚ñ
ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ ≤ÃyÎ˚ 98% !í˛!çê˛y° °y•zˆÏÓ !Ó˚ ˛õ!Ó˚ˆÏ£ÏÓy §¡õˆÏÜ˛≈ §ˆÏã˛ï˛l ~ÓÇ ï˛yÓ˚y ï˛Ìƒ ˆ˛õˆÏï˛ •zˆÏ°Ü˛ê˛∆!lÜ˛
àƒyˆÏçê˛ ÓƒÓ•yÓ˚ Ü˛Ó˚ˆÏï˛ fl∫FSÈ® åKumar & Singh, 2022ä– ~SÈyí˛¸yñ ICT !Ë˛!_Ü˛ ˛õ!Ó˚ˆÏ£ÏÓy=!°
ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ o&ï˛ ï˛Ìƒ≤Ãy!ÆÓ˚ §%ˆÏÎyà Ü˛ˆÏÓ˚ !òˆÏÎ˚ˆÏSÈñ Ê˛ˆÏ° °y•zˆÏÓ !Ó˚Ó˚ ¢yÓ˚#!Ó˚Ü˛ í˛z˛õ!fli!ï˛Ó˚ ≤ÃˆÏÎ˚yçl
Ü˛ˆÏÙˆÏSÈ– ˆ°áÜ˛Ó˚y Ùï˛ ˆòl ˆÎñ Ë˛!Ó£ÏƒˆÏï˛ í˛zß¨ï˛ •zÈüÈˆ§y§≈ ~ÓÇ ÓƒÓ•yÓ˚Ü˛yÓ˚# ≤Ã!ï˛!e´Î˚yÓ˚ í˛z˛õÓ˚ !Ë˛!_ Ü˛ˆÏÓ˚
!í˛!çê˛y° °y•zˆÏÓ !Ó˚ xyÓ˚G §Ù,k˛ Ü˛Ó˚y í˛z!ã˛ï˛ åKumar & Singh, 2022ä–

•zÈüÈÓ%Ü˛ñ xl°y•zl çyl≈y° ~ÓÇ xlƒylƒ !í˛!çê˛y° !Ó˚ˆÏ§yˆÏ§≈Ó˚ ÙyôƒˆÏÙ ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚y @˝ÃsiyàyÓ˚ ˆ§Óy
@˝Ã•î Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏSÈl– !í˛!çê˛y° xyÜ˛≈y•zË˛=ˆÏ°y ~•z ˛õ!Ó˚Óï˛≈ˆÏlÓ˚ ~Ü˛!ê˛ =Ó˚&c˛õ)î≈ xÇ¢ !•§yˆÏÓ Ü˛yç
Ü˛Ó˚ˆÏSÈ åRay, 2021ä–

Óï˛≈ÙyˆÏl ~Ü˛yˆÏí˛!ÙÜ˛ @˝ÃsiyàyÓ˚=!° ≤ÃÎ%!_´!lË˛≈Ó˚ ÓƒÓfliyÓ˚ ÙyôƒˆÏÙ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ ã˛y!•òy ˛õ)Ó˚ˆÏî §ˆÏã˛‹Tñ
ˆÎáyˆÏl @˝ÃsiyàyÓ˚ ˆ˛õ¢yç#Ó#ˆÏòÓ˚ Ë)˛!ÙÜ˛y ˛õ!Ó˚Ó!ï˛≈ï˛ •ˆÏÎ˚ xyÓ˚G ˆÓ!¢ ≤ÃÎ%!_´ÈüÈ!lË˛≈Ó˚ •ˆÏÎ˚ í˛zë˛ˆÏSÈ åAslam,

2021ä– !í˛!çê˛y° Ü˛ƒyê˛y°àñ !Ó˚ˆÏÙyê˛ xƒyˆÏ:§ñ G ï˛Ìƒ ÓƒÓfliy˛õlyÓ˚ lï%˛l ˆÜ˛Ô¢°=!° @˝Ã•ˆÏî ò«˛ï˛y xç≈l
xyÓ!¢ƒÜ˛ • Ï̂Î˚ í ẑ̨ Ïë˛ Ï̂SÈ– à Ï̂Ó£ÏîyÎ˚ ˆòáy ˆà Ï̂SÈñ ≤ÃÎ%!_´àï˛ Ó˚*˛õyhs˝ Ï̂Ó˚Ó˚ §y Ï̂Ì Ùy!l Ï̂Î˚ !l Ï̂ï˛ Ùyl!§Ü˛ x!Ë˛ Ï̂Îyçl
~ÓÇ ≤Ã!¢«˛ˆÏîÓ˚ Ë)˛!ÙÜ˛yG =Ó˚&c˛õ)î≈ åAslam, 2021ä–

@˝ÃsiyàyˆÏÓ˚ Ë˛yã%˛≈Î˚y° ˆÓ˚Ê˛yˆÏÓ˚™ ˆ§Óy Ó,!k˛Ó˚ Ê˛ˆÏ° ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚y xl°y•zl ˆÎyàyˆÏÎyˆÏàÓ˚ ÙyôƒˆÏÙ ï˛yˆÏòÓ˚
ï˛Ìƒ §Çe´yhs˝ §Ù§ƒyÓ˚ §Ùyôyl ˛õyˆÏFSÈl åKumar, 2020ä–

!í˛!çê˛y° ≤ÃÎ%!_´ !ÓhflÏyˆÏÓ˚Ó˚ ˆ≤Ã!«˛ˆÏï˛ @˝ÃsiyàyÓ˚ G ï˛Ìƒ ˆ§ÓyÓ˚ çàˆÏï˛ í˛zò#Î˚Ùyl ˆê˛Ü˛ˆÏly°!ç=ˆÏ°y
ˆÎÙl RFID, QR ˆÜ˛yí˛ñ GˆÏÎ˚ÓÈüÈˆflÒ° !í˛§Ü˛Ë˛y!Ó˚ñ GˆÏ˛õl xƒyˆÏ:§ñ •zÈüÈˆÓ˚Ê˛yˆÏÓ˚™ G ˆÙyÓy•z° !Ë˛!_Ü˛
ˆ§Óy =Ó˚&c˛õ)î≈ Ë)˛!ÙÜ˛y !lˆÏFSÈ– ~SÈyí˛¸yñ AIñ ˆÙ!¢l °y!l≈Çñ IoT, AR/VRñ Üœ˛yí˛zí˛ G ÓœÜ˛ˆÏã˛•zl ≤ÃÎ%!_´Ó˚
≤Ã Ï̂Î˚yà @˝Ãsiyày!Ó˚Ü˛ Ï̂Ü˛ ÚSmart LibrarianÛ Óy fløyê ≈̨ ˆ˛õ¢yç#Ó# !• Ï̂§ Ï̂Ó Ó˚*˛õyhs˝ Ï̂Ó˚Ó˚ ˛õÌ≤Ãò¢≈l Ü˛Ó˚̂ ÏSÈ åHasan,

n.d.ä–
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!í˛!çê˛y° Î%ˆÏà @˝ÃsiyàyÓ˚ ˆ˛õ¢yç#Ó#ˆÏòÓ˚ Ë)˛!ÙÜ˛y í˛zˆÏÕ‘áˆÏÎyàƒË˛yˆÏÓ ˛õ!Ó˚Ó!ï˛≈ï˛ •ˆÏÎ˚ˆÏSÈ– ï˛yÓ˚y ˆÜ˛Ó° ï˛Ìƒ
§Ç@˝ÃˆÏ•Ó˚ Ó˚«˛Ü˛ lÎ˚ñ ÓÓ˚Ç !í˛!çê˛y° K˛yˆÏlÓ˚ ˆ§ÓÜ˛ !•ˆÏ§ˆÏÓ xy!ÓË)˛≈ï˛ •ˆÏÎ˚ˆÏSÈl– ï˛Ìƒ G ˆÎyàyˆÏÎyà ≤ÃÎ%!_´Ó˚
åICTä ÓƒÓ•yÓ˚ Ü˛ˆÏÓ˚ @˝Ãsiyày!Ó˚ˆÏÜ˛Ó˚y ~ál !í˛!çê˛y° !Ó˚ˆÏ§y§≈ ÓƒÓfliy˛õlyñ •zÈüÈˆí˛ê˛yˆÏÓ§ ~ÓÇ xl°y•zl ˛õ!Ó˚ˆÏ£ÏÓy
≤Ãòy Ï̂lÓ̊ Ùyôƒ Ï̂Ù ˛õyë˛Ü˛ Ï̂òÓ̊ ã˛y!•òy ˛õ)Ó̊î Ü˛Ó̊ Ï̂SÈl åAshikuzzaman, n.dä– ~•z ˛õ!Ó̊Óï ≈̨̂ ÏlÓ̊ Ê˛ Ï̂° ˆ˛õ¢yç#Ó# Ï̂òÓ̊
çlƒ ≤ÃÎ%!_´àï˛ ò«˛ï˛y xç≈l G !lÎ˚!Ùï˛ ≤Ã!¢«˛î x˛õ!Ó˚•yÎ≈ •ˆÏÎ˚ í˛zˆÏë˛ˆÏSÈ– ~SÈyí˛¸y @˝Ãsiyày!Ó˚Ü˛ˆÏòÓ˚ §yÙy!çÜ˛
G ï˛ÌƒˆÏ§ÓyÎ˚ ˆlï,˛còyˆÏlÓ˚ §«˛Ùï˛yG =Ó˚&c ˛õyˆÏFSÈ– ï˛y•zñ !í˛!çê˛y° ˛õ!Ó˚ˆÏÓˆÏ¢ !ê˛ˆÏÜ˛ ÌyÜ˛ˆÏï˛ @˝ÃsiyàyÓ˚
ˆ˛õ¢yç#Ó#ˆÏòÓ˚ e´Ùyàï˛ Ó˚*˛õyhs˝Ó˚ x˛õ!Ó˚•yÓ˚ƒ ÓˆÏ° í˛zˆÏÕ‘á Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– åAshikuzzaman, n.dä

3ä àˆÏÓ£ÏîyÓ˚ ˛õk˛!ï˛
~•z ≤ÃÓ Ï̂¶˛ =îàï˛ åQualitativeä à Ï̂Ó£Ïîy ˛õk˛!ï˛ @˝Ã•î Ü˛Ó˚y • Ï̂Î˚̂ ÏSÈñ ÎyÓ˚ Ùyôƒ Ï̂Ù @˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚Ü˛yÓ˚# Ï̂òÓ˚

˛õ!Ó˚Ó!ï˛≈ï˛ ã˛y!•òy ~ÓÇ ≤ÃÎ%!_´!lË˛≈Ó˚ ÓƒÓ•yˆÏÓ˚Ó˚ ≤ÃÓîï˛y !ÓˆÏŸ’£Ïî Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– ï˛Ìƒ §Ç@˝ÃˆÏ•Ó˚ çlƒ ~Ü˛!ê˛
˛õk˛!ï˛àï˛ ˛õÎ≈yˆÏ°yã˛ly åSystematic reviewä ˛õk˛!ï˛ xl%§Ó˚î Ü˛ˆÏÓ˚ !Ó!Ë˛ß¨ !˛õÎ˚yÓ˚ÈüÈ!Ó˚!Ë˛í˛zí˛ àˆÏÓ£Ïîy˛õeñ
xl°y•zl !Ó˚ˆÏ§y§≈ñ ~ÓÇ àˆÏÓ£ÏîyÙ)°Ü˛ ≤Ã!ï˛ˆÏÓòl ˛õÎ≈yˆÏ°yã˛ly Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– ï˛Ìƒ !ÓˆÏŸ’£ÏˆÏîÓ˚ ˆ«˛ˆÏe !Ó£ÏÎ˚Ó›Ó˚
!ÓˆÏŸ’£Ïî åContent analysisä ˆÜ˛Ô¢° ÓƒÓ•yÓ˚ Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈñ ÎyÓ˚ ÙyôƒˆÏÙ ≤Ãy§!DÜ˛ ï˛Ìƒ=ˆÏ°yˆÏÜ˛ !lô≈y!Ó˚ï˛
!ÌÙ xl%ÎyÎ˚# ˆ◊!îÓk˛ Ü˛ˆÏÓ˚ í˛z˛õfliy˛õl Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– àˆÏÓ£Ïîy!ê˛ ˛õ!Ó˚§Çáƒyl!Ë˛!_Ü˛ åQuantitativeä lÎ˚ñ
ÓÓ˚Ç @˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ xyã˛Ó˚îñ ≤Ãï˛ƒy¢y ~ÓÇ !í˛!çê˛y° ˆ§ÓyÓ˚ !òˆÏÜ˛ ˆV˛ÑyˆÏÜ˛Ó˚ ÙˆÏï˛y =îàï˛ !òÜ˛=ˆÏ°y
ÓƒyáƒyÓ˚ G˛õÓ˚ =Ó˚&c ˆòGÎ˚y •ˆÏÎ˚ˆÏSÈ– Ë˛!Ó£ÏƒˆÏï˛ !Ù:í˛ ˛õk˛!ï˛Ó˚ åMixed Methodä ÙyôƒˆÏÙ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚
Ùï˛yÙï˛ G ˛õ!Ó˚§Çáƒy!lÜ˛ í˛z˛õy_ ~Ü˛ˆÏe !ÓˆÏŸ’£ÏˆÏîÓ˚ §%ˆÏÎyà ˆÓ˚ˆÏá àˆÏÓ£ÏîyÓ˚ ˆ«˛e xyÓ˚G §¡±§y!Ó˚ï˛ Ü˛Ó˚y
ˆÎˆÏï˛ ˛õyˆÏÓ˚–

4ä xyˆÏ°yã˛ƒ !Ó£ÏÎ˚
!í˛!çê˛y° °y•zˆÏÓ !Ó˚Ó˚ ÙyôƒˆÏÙ ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚y ~ál ˆÎˆÏÜ˛yˆÏly §ÙÎ˚ ˆÎˆÏÜ˛yˆÏly çyÎ˚ày ˆÌˆÏÜ˛ ï˛yˆÏòÓ˚

≤ÃˆÏÎ˚yçl#Î˚ ï˛Ìƒ §•ˆÏç•z ˆ˛õˆÏï˛ ˛õyˆÏÓ˚l– ~Ó˚ Ê˛ˆÏ° ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚y ï˛yˆÏòÓ˚ §ÙˆÏÎ˚Ó˚ Ù)°ƒyÎ˚l Ü˛ˆÏÓ˚l ~ÓÇ
ï˛yˆÏòÓ˚ !l!ò≈‹T ã˛y!•òy xl%ÎyÎ˚# ï˛Ìƒ á%ÑˆÏç ˆ˛õˆÏï˛ ã˛yl– Óï˛≈ÙyˆÏlñ @˝ÃsiyàyˆÏÓ˚Ó˚ ≤Ãôyl ˛õ!Ó˚Ó!ï˛≈ï˛
ã˛y!•òy=!° •ˆÏ°y≠

4å1ä !í˛!çê˛y° xƒyˆÏ:ˆÏ§Ó˚ ã˛y!•òy G §%!Óôy

!í˛!çê˛y° @˝ÃsiyàyÓ˚ ˆ§ÓyÓ˚ ÙyôƒˆÏÙ ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚y !Ó!Ë˛ß¨ !Ó˚ˆÏ§y§≈ o&ï˛ G §•ˆÏç á%ÑˆÏç ˆ˛õˆÏï˛ §«˛Ù
•ˆÏFSÈlñ Îy §ÙÎ˚ ÓÑyã˛yÎ˚ ~ÓÇ ï˛yˆÏòÓ˚ ≤ÃˆÏÎ˚yçl ˛õ)Ó˚î Ü˛ˆÏÓ˚– í˛zòy•Ó˚îfl∫Ó˚*˛õñ xl°y•zl í˛yê˛yˆÏÓ§ G •zÈüÈÓ%Ü˛
§Ç@˝Ã• ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ çlƒ á%Ó•z í˛z˛õÜ˛yÓ˚# •ˆÏÎ˚ í˛zˆÏë˛ˆÏSÈ– ˆÎÙlÈüüüÈ NLIST åBrown, 2019ä–
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!í˛!çê˛y° Î%̂ Ïà @˝Ãsiyày Ï̂Ó˚Ó˚ í z̨̨ õyòyl= Ï̂°y Ï̂ï˛ ˜Ó!ã˛eƒ ~ÓÇ §•ç°Ë˛ƒï˛y Ó,!k˛ ˆ˛õ Ï̂Î˚̂ ÏSÈ– x Ï̂lÜ˛ à Ï̂Ó£Ïîy˛õ Ï̂e
~•z ˛õ!Ó˚Óï˛≈ˆÏlÓ˚ í˛z˛õÓ˚ xyˆÏ°yÜ˛˛õyï˛ Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– í˛zòy•Ó˚îfl∫Ó˚*˛õñ ˆã˛Ôô%Ó˚# å2018ä ˆò!áˆÏÎ˚ˆÏSÈl ˆÎ !í˛!çê˛y°
≤’ƒyê˛Ê˛ˆÏÙ≈Ó˚ Ü˛yÓ˚ˆÏî ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ o&ï˛ ï˛Ìƒ ≤Ãy!ÆÓ˚ §%ˆÏÎyà Ó,!k˛ ˆ˛õˆÏÎ˚ˆÏSÈ– åˆã˛Ôô%Ó˚#ñ 2018ä

~Ü˛!ê˛ §Ù#«˛y xl%ÎyÎ˚#ñ í˛zFã˛!¢«˛y ≤Ã!ï˛¤˛yˆÏl 75% SÈyeÈüÈSÈye# NLIST ÓƒÓ•yÓ˚ Ü˛ˆÏÓ˚ˆÏSÈl åUGC

Report, 2021ä–

4å2ä •zÈüÈÓ%Ü˛ G •zÈüÈ!Ó˚ˆÏ§yˆÏ§≈Ó˚ ≤Ãy˛õƒï˛y

¢yÓ˚#!Ó˚Ü˛ Ó•zˆÏÎ˚Ó˚ ˛õ!Ó˚ÓˆÏï˛≈ !í˛!çê˛y° !Ó˚ˆÏ§y§≈ ÓƒÓ•yˆÏÓ˚Ó˚ ≤ÃÓîï˛y

åÜ˛ä •zÈüÈÓ%Ü˛ ~ÓÇ xl°y•zl Ùƒyày!çˆÏlÓ˚ ÙyôƒˆÏÙ ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚y §•ˆÏç•z ï˛yˆÏòÓ˚ ˛õSÈˆÏ®Ó˚ !Ó£ÏÎ˚Ó›
˛õí˛¸ˆÏï˛ ˛õyÓ˚ˆÏSÈl– ~Ó˚ Ê˛ˆÏ°ñ @˝ÃsiyàyˆÏÓ˚Ó˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y G Ü˛yÓ˚ƒÜ˛y!Ó˚ï˛y Ó,!k˛ ˆ˛õˆÏÎ˚ˆÏSÈ åWilson, 2021ä–

åáä ALA åAmerican Library AssociationäÈüÈ~Ó˚ ~Ü˛ !Ó˚ˆÏ˛õyˆÏê˛≈ í˛zˆÏÕ‘á Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈñ 2020 §yˆÏ°
@˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ ≤ÃyÎ˚ 63 ¢ï˛yÇ¢ •zÈüÈÓ%Ü˛ ˛õ!Ó˚ˆÏ£ÏÓyÓ˚ ≤Ã!ï˛ !lË˛≈Ó˚¢#° !SÈˆÏ°l–

åàä •zÈüÈÓ%Ü˛ ~ÓÇ xl°y•zl ˛õ!eÜ˛yÓ˚ §•ç°Ë˛ƒï˛y @˝ÃsiyàyÓ˚ ÓƒÓ•yˆÏÓ˚ lï%˛l !òàhs˝ í˛zˆÏß√yã˛l Ü˛ˆÏÓ˚ˆÏSÈ–
ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚y xl°y•zˆÏl Ó•z G xlƒylƒ ï˛Ìƒ ˆ˛õˆÏï˛ ˛õyˆÏÓ˚lñ Îy ¢yÓ˚#!Ó˚Ü˛ @˝ÃsiyàyˆÏÓ˚Ó˚ §#ÙyÓk˛ï˛yˆÏÜ˛ Ü˛y!ê˛ˆÏÎ˚
í˛zë˛ˆÏï˛ §y•yÎƒ Ü˛Ó˚ˆÏSÈ– !ÓŸªy§ å2019ä í˛zˆÏÕ‘á Ü˛ˆÏÓ˚ˆÏSÈlñ Ú!í˛!çê˛y° @˝ÃsiyàyˆÏÓ˚Ó˚ ÙyôƒˆÏÙ K˛yl xç≈ˆÏlÓ˚
˛õ!Ó˚§#Ùy ≤Ã§y!Ó˚ï˛ •ˆÏÎ˚ˆÏSÈÛ– å!ÓŸªy§ñ 2019ä

4å3ä Ë˛yã%˛≈Î˚y° ˆÓ˚Ê˛yˆÏÓ˚™ ˆ§Óy ~ÓÇ °y•zˆÏÓ !Ó˚Î˚yˆÏlÓ˚ Ë)˛!ÙÜ˛y

åÜ˛ä Ë˛yã%˛≈Î˚y° ˆÎyàyˆÏÎyˆÏàÓ˚ ÙyôƒˆÏÙ °y•zˆÏÓ !Ó˚Î˚ylÓ˚y ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ §•yÎ˚ï˛y Ü˛Ó˚ˆÏï˛ §«˛Ù •ˆÏFSÈl–
IFLAüÈ~Ó˚ ~Ü˛!ê˛ ≤Ã!ï˛ˆÏÓòˆÏl ˆòáy ˆàˆÏSÈñ 2019 ˆÌˆÏÜ˛ 2022 §yˆÏ°Ó˚ ÙˆÏôƒ Ë˛yã%˛≈Î˚y° ˆÓ˚Ê˛yˆÏÓ˚™ ˆ§ÓyÓ˚
ÓƒÓ•yÓ˚ 45% Ó,!k˛ ˆ˛õˆÏÎ˚ˆÏSÈ– ~!ê˛ ~Ü˛!ê˛ ï˛yï˛!îÜ˛ ~ÓÇ ÓƒÓ•yÓ˚Ü˛yÓ˚#ÈüÈÓy¶˛Ó ˆ§Óyñ Îy Óï˛≈Ùyl ≤ÃçˆÏß√Ó˚
ã˛y!•òy ˆÙê˛yˆÏï˛ Ü˛yÓ˚ƒÜ˛Ó˚ åAhmed, 2020ä–

åáä @˝ÃsiyàyˆÏÓ˚Ó˚ Ë˛yã%˛≈Î˚y° ˆ§Óy Ó,!k˛ ˛õyGÎ˚yÎ˚ñ ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚y ˆÎˆÏÜ˛yˆÏly §ÙÎ˚ ˆÎˆÏÜ˛yˆÏly çyÎ˚ày ˆÌˆÏÜ˛
ï˛yˆÏòÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ ï˛Ìƒ §•ˆÏç•z ˆ˛õˆÏï˛ ˛õyˆÏÓ˚l– ÓyÓ˚î G Ó°Ó°y å2020ä ˆò!áˆÏÎ˚ˆÏSÈlñ Ë˛yã%˛≈Î˚y° °y•zˆÏÓ !Ó˚
˛õ!Ó˚ˆÏ£ÏÓyÓ˚ ÙyôƒˆÏÙ ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚y o&ï˛ ï˛Ìƒ á%ÑˆÏç ˆ˛õˆÏï˛ §«˛Ù •ˆÏFSÈl– åÓyÓ˚î G Ó°Ó°yñ 2020ä

5ä ã˛ƒyˆÏ°O§Ù)•
5å1ä Î%!_´àï˛ ã˛ƒyˆÏ°O

!í˛!çê˛y° !Ó˚ˆÏ§y§≈ ˛õ!Ó˚ã˛y°ly ~ÓÇ ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚ ≤ÃÎ%!_´àï˛ ò«˛ï˛yÓ˚ xË˛yˆÏÓ xˆÏlÜ˛ @˝ÃsiyàyÓ˚ lyly
§Ù§ƒyÓ˚ §¡ø%á#l •ˆÏFSÈ åJones, 2020ä–
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§Ùyôyl≠ !lÎ˚!Ùï˛ !í˛!çê˛y° !°ê˛yˆÏÓ˚!§ GÎ˚yÜ˛≈¢˛õ G ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ çlƒ •zÈüÈ!Ó˚ˆÏ§y§≈ ÓƒÓ•yˆÏÓ˚Ó˚ ≤Ã!¢«˛î
Ü˛Ù≈§)!ã˛ ã˛y°% Ü˛Ó˚y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó˚– í z̨òy•Ó˚îfl∫Ó˚*˛õñ x Ï̂lÜ˛ !ÓŸª!Óòƒy°Î˚ °y•ẑ ÏÓ !Ó˚ ÚUser Orientation ProgramÛ
xyˆÏÎ˚yçl Ü˛ˆÏÓ˚ ÌyˆÏÜ˛ Îy lï%˛l ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ çlƒ xï˛ƒhs˝ Ü˛yÎ≈Ü˛Ó˚–

5å2ä Ü˛!˛õÓ˚y•zê˛ G ï˛ˆÏÌƒÓ˚ ˆày˛õl#Î˚ï˛y

ï˛ˆÏÌƒÓ˚ ˆày˛õl#Î˚ï˛y ÓçyÎ˚ Ó˚yáy ~ÓÇ Ü˛!˛õÓ˚y•zê˛ §Çe´yhs˝ ç!ê˛°ï˛y ~í˛¸yˆÏï˛ @˝ÃsiyàyÓ˚=!°ˆÏÜ˛ Ü˛ˆÏë˛yÓ˚
l#!ï˛Ùy°y xl%§Ó˚î Ü˛Ó˚ˆÏï˛ •ˆÏFSÈ–

§Ùyôyl≠ @˝ÃsiyàyÓ˚=!°ˆÏÜ˛ !í˛!çê˛y° Ü˛lˆÏê˛rê˛ ÓƒÓ•yˆÏÓ˚ flõ‹T °y•zˆÏ§!™Ç ã%˛!_´ @˝Ã•î G ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚
Ü˛!˛õÓ˚y•zê˛ §ˆÏã˛ï˛lï˛y Ó,!k˛Ó˚ çlƒ !lˆÏò≈!¢Ü˛y ≤Ãòyl Ü˛Ó˚ˆÏï˛ •ˆÏÓ– í˛zòy•Ó˚îfl∫Ó˚*˛õñ INFLIBNET G DELNET

!Ó!Ë˛ß¨ GˆÏ˛õlÈüÈxƒyˆÏ:§ !Ó˚ˆÏ§y§≈ §Ó˚ÓÓ˚y• Ü˛ˆÏÓ˚ ˆÎáyˆÏl Ü˛!˛õÓ˚y•zê˛ V%Ñ˛!Ü˛ ï%˛°lyÙ)°Ü˛ Ü˛Ù–

5å3ä x!ï˛!Ó˚_´ ÓyˆÏçê˛ ≤ÃˆÏÎ˚yçl#Î˚ï˛y

!í˛!çê˛y° ˆ§Óy ~ÓÇ ˛õ!Ó˚Ü˛yë˛yˆÏÙy í˛zß¨ï˛ Ü˛Ó˚ˆÏï˛ x!ï˛!Ó˚_´ ÓyˆÏçê˛ ≤ÃˆÏÎ˚yçlñ Îy xˆÏlÜ˛ @˝ÃsiyàyˆÏÓ˚Ó˚ çlƒ
ã˛ƒyˆÏ°!OÇ •ˆÏÎ˚ òÑy!í˛¸ˆÏÎ˚ˆÏSÈ–

India Statistical InstituteÈüÈ~Ó˚ ~Ü˛!ê˛ §Ù#«˛y xl%ÎyÎ˚#ñ ˛õ!Ÿã˛ÙÓˆÏDÓ˚ Ü˛ˆÏ°ç @˝ÃsiyàyˆÏÓ˚Ó˚ 68% !í˛!çê˛y°
xÓÜ˛yë˛yˆÏÙy í˛zß¨Î˚ˆÏlÓ˚ çlƒ ≤ÃˆÏÎ˚yçl#Î˚ ÓyˆÏçê˛ §Çfliyl ˛õyÎ˚ ly–

§Ùyôyl≠ §Ó˚Ü˛y!Ó˚ G ˆÓ§Ó˚Ü˛y!Ó˚ xl%òyl ≤ÃÜ˛“ñ CSR åCorporate Social Responsibilityä ï˛•!Ó° ~ÓÇ
≤Ã!ï˛¤˛y!lÜ˛ §•yÎ˚ï˛y §Ç@˝Ã• Ü˛ˆÏÓ˚ ~•z ÓyˆÏçê˛ §ÇÜ˛ê˛ Ü˛y!ê˛ˆÏÎ˚ Gë˛y §Ω˛Ó– í˛zòy•Ó˚îfl∫Ó˚*˛õñ ˛õ!Ÿã˛ÙÓD §Ó˚Ü˛yˆÏÓ˚Ó˚
ÚÚDigital Library InitiativeÛÛ ≤ÃÜ˛ˆÏ“Ó˚ xyGï˛yÎ˚ !Ü˛S%È Ü˛ˆÏ°ç °y•zˆÏÓ !Ó˚ í˛zß¨ï˛ ≤ÃÎ%!_´ G •zÈüÈˆ§y§≈ ˆ˛õˆÏÎ˚ˆÏSÈ–

6ä í˛z˛õ§Ç•yÓ˚
!í˛!çê˛y° Î%ˆÏà @˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ ã˛y!•òy ˛õ!Ó˚Ó!ï˛≈ï˛ •ˆÏÎ˚ˆÏSÈ– ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ ã˛y!•òy ˆÙê˛yˆÏï˛

!í˛!çê˛y° !Ó˚ˆÏ§y§≈ñ xl°y•zl ˆ§Óyñ ~ÓÇ !lÓ˚y˛õ_y !l!Ÿã˛ï˛ Ü˛Ó˚yÓ˚ G˛õÓ˚ ˆçyÓ˚ !òˆÏï˛ •ˆÏÓ– ~•z àˆÏÓ£ÏîyÎ˚
≤ÃyÆ ï˛Ìƒ=ˆÏ°y !í˛!çê˛y° Î%ˆÏà @˝ÃsiyàyˆÏÓ˚Ó˚ Ë)˛!ÙÜ˛y ˆÓyV˛yÓ˚ çlƒ §•yÎ˚Ü˛ •ˆÏï˛ ˛õyˆÏÓ˚– !í˛!çê˛y° Î%ˆÏà
@˝ÃsiyàyˆÏÓ˚Ó˚ ˛õ!Ó˚Ó!ï˛≈ï˛ Ë)˛!ÙÜ˛y G ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ ˛õ!Ó˚Ó!ï˛≈ï˛ ã˛y!•òyÓ˚ ÙˆÏôƒ =Ó˚&c˛õ)î≈ §ÇˆÏÎyà Ó˚ˆÏÎ˚ˆÏSÈ–
!í˛!çê˛y° ≤ÃÎ%!_´Ó˚ ÙyôƒˆÏÙ @˝ÃsiyàyˆÏÓ˚Ó˚ ˆ§Óy í˛zß¨ï˛ Ü˛Ó˚yÓ˚ §%ˆÏÎyà ˜ï˛!Ó˚ •ˆÏÎ˚ˆÏSÈñ Îy ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ ã˛y!•òy
˛õ)Ó˚î Ü˛Ó˚ˆÏï˛ §•yÎ˚Ü˛– ï˛ˆÏÓñ ~•z lï%˛l !í˛!çê˛y° ÙyôƒÙ=ˆÏ°yˆÏï˛ ò«˛ï˛yÓ˚ âyê˛!ï˛ñ Ü˛!˛õÓ˚y•zê˛ §Ù§ƒy ~ÓÇ
!lÓ˚y˛õ_y §¡õ!Ü˛≈ï˛ ã˛ƒyˆÏ°O Ó˚ˆÏÎ˚ ˆàˆÏSÈ–
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7ä §%˛õy!Ó˚¢
Ü˛ä @˝ÃsiyàyˆÏÓ˚Ó˚ !í˛!çê˛y° !Ó˚ˆÏ§y§≈=!°ˆÏÜ˛ xyÓ˚G í˛zß¨ï˛ Ü˛Ó˚ˆÏï˛ •ˆÏÓ–
áä !í˛!çê˛y° ò«˛ï˛y Ó,!k˛Ó˚ çlƒ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ ≤Ã!¢«˛î ~Ó˚ ÓƒÓfliy Ü˛Ó˚ˆÏï˛ •ˆÏÓ–
àä Ü˛!˛õÓ˚y•zê˛ G ˆày˛õl#Î˚ï˛y §Çe´yhs˝ §Ù§ƒy §ÙyôyˆÏl Ü˛í˛¸y !lÓ˚y˛õ_y ÓƒÓfliy @˝Ã•î Ü˛Ó˚ˆÏï˛ •ˆÏÓ–
âä !í˛!çê˛y° !Ó˚ˆÏ§y§≈ Ó,!k˛Ó˚ çlƒ ˛õÎ≈yÆ ÓyˆÏçê˛ ÓÓ˚yj Ü˛Ó˚ˆÏï˛ •ˆÏÓ–
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ˆã˛Ôô%Ó˚#ñ ~É å2018äÉ !í˛!çê˛y° Î%ˆÏà @˝ÃsiyàyÓ˚ ÓƒÓ•yˆÏÓ˚Ó˚ ˛õ!Ó˚Óï˛≈lÉ Ü˛°Ü˛yï˛y≠ @˝ÃsiyàyÓ˚ ≤ÃÜ˛y¢l#É
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