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§yÓ˚ §ÇˆÏ«˛˛õ
Ë˛yÓ˚ˆÏï˛Ó˚ ÙˆÏï˛y ~Ü˛!ê˛ í˛zß¨Î˚l¢#° ˆòˆÏ¢ çl§ÇáƒyÓ˚ x!ôÜ˛yÇ¢•z @˝ÃyÙ#î ~°yÜ˛yÎ˚ Ó§Óy§ Ü˛ˆÏÓ˚–

ï˛Ìƒ§Ù,k˛ G ï˛Ìƒàï˛ !òÜ˛ ˆÌˆÏÜ˛ ò!Ó˚oƒ Ùyl%ˆÏ£ÏÓ˚ ÙˆÏôƒ ~Ü˛ê˛y §yÙy!çÜ˛ hflÏÓ˚!Ólƒy§ Ó˚ˆÏÎ˚ˆÏSÈ– ~•z ï˛ˆÏÌƒÓ˚
ÓƒÓôyl ò)Ó˚ Ü˛Ó˚yÓ˚ çlƒ §Ó≈yˆÏ@˝Ã ≤ÃˆÏÎ˚yçl çl§yôyÓ˚ˆÏîÓ˚ ÙˆÏôƒ ï˛ˆÏÌƒÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y !ã˛!•´ï˛ Ü˛Ó˚y–
˛õyÓ!°Ü˛ °y•zˆÏÓ Ó˚# Óy §yôyÓ˚î @˝ÃsiyàyÓ˚ ~Ü˛!ê˛ ≤Ã!ï˛!¤˛ï˛ §yÙy!çÜ˛ ≤Ã!ï˛¤˛yl •GÎ˚yÓ˚ Ü˛yÓ˚ˆÏî ï˛ˆÏÌƒÓ˚
§yÙy!çÜ˛ hflÏÓ˚!Ólƒy§ ò)Ó˚ Ü˛Ó˚yÓ˚ ˆ«˛ˆÏe ~!ê˛ x@˝Ãî# Ë)˛!ÙÜ˛y Ó˚yˆÏá–

~•z !lÓ¶˛!ê˛ ˆÜ˛yã˛!Ó•yÓ˚ ˆç°yÓ˚ 36!ê˛ §yôyÓ˚î @˝ÃsiyàyˆÏÓ˚Ó˚ í˛z˛õÓ˚ ~Ü˛!ê˛ !ÓˆÏŸ’£ÏîydÜ˛ §Ù#«˛y–
§Ù#«˛yÓ˚ çlƒ ˆí˛!fl;˛˛õ!ê˛Ë˛ åDescriptiveä !Ó˚§yã˛≈ ˛õk˛!ï˛ ÓƒÓ•yÓ˚ Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ ~ÓÇ çl§yôyÓ˚ˆÏîÓ˚ Ùôƒ
ˆÌˆÏÜ˛ ï˛Ìƒ §Ç@˝ÃˆÏ•Ó˚ çlƒ ≤ÃŸ¿yÓ°# ÓƒÓ•yÓ˚ Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– çl§yôyÓ˚ˆÏîÓ˚ Ó°ˆÏï˛ ~áyˆÏl §yôyÓ˚î @˝ÃsiyàyÓ˚
ÓƒÓ•yÓ˚Ü˛yÓ˚# G xÓƒÓ•yÓ˚Ü˛yÓ˚# !l!Ó≈ˆÏ¢ˆÏ£Ï §Ü˛° §yôyÓ˚î Ùyl%£ÏˆÏÜ˛ ôÓ˚y •ˆÏÎ˚ˆÏSÈ– ~•z àˆÏÓ£ÏîyÎ˚ §yôyÓ˚î
@˝ÃsiyàyˆÏÓ˚Ó˚ ≤Ã!ï˛ ÓƒÓ•yÓ˚Ü˛yÓ˚#Ó˚ §v!‹TÓ˚ ˛õ!Ó˚Ùy˛õ Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– §yôyÓ˚î @˝ÃsiyàyˆÏÓ˚Ó˚ ÙyôƒˆÏÙ ˛õ!Ó˚ˆÏ£ÏÓy
≤Ãòyl Ü˛ˆÏÓ˚ ï˛Ìƒ òy!Ó˚oï˛y ò)Ó˚#Ü˛Ó˚î !Ü˛ §ï˛ƒ•z §Ω˛Ó⁄ !lÓ¶˛!ê˛ ˆ§•z ≤ÃˆÏŸ¿Ó˚•z §Ùyôyl §)e ˆÓÓ˚ Ü˛Ó˚yÓ˚
≤ÃˆÏã˛‹Ty Ü˛ˆÏÓ˚ˆÏSÈ– àˆÏÓ£ÏîyÓ˚ ˆÌˆÏÜ˛ ~•z !§k˛yˆÏhs˝ í˛z˛õl#ï˛ •GÎ˚y ÎyÎ˚ ˆÎñ §yôyÓ˚î @˝ÃsiyàyˆÏÓ˚Ó˚ xÓ¢ƒ Ü˛ï˛≈Óƒ
§!ë˛Ü˛ §ÙˆÏÎ˚ §!ë˛Ü˛ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏÜ˛ í˛z˛õÎ%_´ ï˛ˆÏÌƒÓ˚ ˆÎyàyl ˆòGÎ˚y ~ÓÇ ï˛yÓ˚ ÙyôƒˆÏÙ•z çl§yôyÓ˚ˆÏîÓ˚
≤Ãï˛ƒy¢y ˛õ)Ó˚î Ü˛Ó˚y §Ω˛Ó–
Ù%áƒ ¢∑ ≠ •zÊ‰˛°y (IFLA) !lˆÏò≈!¢Ü˛yñ ˆÜ˛yã˛!Ó•yÓ˚ñ ï˛Ìƒ òy!Ó˚oï˛yñ ï˛Ìƒ ≤Ãã˛yÓ˚ñ ï˛Ìƒ fl∫y«˛Ó˚ï˛yñ §yôyÓ˚î
@˝ÃsiyàyÓ˚–
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1ä Ë)˛!ÙÜ˛y
ï˛Ìƒ !Ü˛ Óy ï˛ Ï̂ÌƒÓ˚ ≤Ã Ï̂Î˚yçl#Î˚ï˛y !Ü˛ ï˛y xyÓ˚ lï%̨ l Ü˛ Ï̂Ó˚ xy Ï̂°yã˛ly Ü˛Ó˚y Óyï%̨ °ï˛y Ùye– ï˛Ìƒ!ÓK˛yl#Ó˚

ˆã˛yˆÏá ‘‘Information is any stimulus that reduces uncertainty’’É ï˛Ìƒ≤Ãã˛yÓ˚ Óy ï˛Ìƒ !ÓhflÏyÓ˚ •°
~Ùl ~Ü˛!ê˛ =Ó˚&c˛õ)î≈ ˛õ!Ó˚ˆÏ£ÏÓy Óy ~Ü˛!ê˛ !ÓˆÏ¢£Ï Ü˛yç ÎyÓ˚ ÙyôƒˆÏÙ ~Ü˛çl Óƒ!_´ xlƒ Óƒ!_´ˆÏÜ˛ ˆ§•z
Óƒ!_´Ó˚ ≤ÃˆÏÎ˚yçlñ xyÜ˛yCyñ í˛z˛õ°!∏˛ñ K˛yl Óy xyˆÏÓà˛õ)î≈ xÓfliy §¡õˆÏÜ˛≈ ï˛Ìƒ ˆòÎ˚ Óy @˝Ã•î Ü˛ˆÏÓ˚– ï˛Ìƒ
≤Ãã˛yˆÏÓ˚Ó˚ !Ó!Ë˛ß¨ ÙyôƒÙ Ó˚ˆÏÎ˚ˆÏSÈñ ˆÎÙl ˆÓ˚!í˛Gñ ˆê˛!°!Ë˛¢lñ §ÇÓyò˛õeñ ˛õ!eÜ˛yñ @˝ÃsiyàyÓ˚ •zï˛ƒy!ò– ï˛Ìƒ
≤Ãã˛yÓ˚ ≤ÃÜ,˛ï˛˛õˆÏ«˛ ò%çl Óy ˆày¤˛#Ó˚ ÙˆÏôƒ ï˛ˆÏÌƒÓ˚ xyòylÈüÈ≤Ãòyl–
      ï˛Ìƒ òy!Ó˚oï˛y ≤ÃÜ,˛ï˛˛õˆÏ«˛ Óƒ!_´ñ §¡±òyÎ˚ Óy çy!ï˛Ó˚ ÙˆÏôƒ Ó‡Ù%á# ˜Ó£ÏÙƒ Îy !Ü˛ly §ÙyˆÏçÓ˚ ï˛Ìƒ
§¡õò ~Ü˛!eï˛ Ü˛Ó˚yÓ˚ ˆ«˛ˆÏe xhs˝Ó˚yÎ˚ •ˆÏÎ˚ GˆÏë˛– ï˛Ìƒ òy!Ó˚oï˛yÓ˚ Ü˛yÓ˚ˆÏî•z §ÙyˆÏçÓ˚ ÙˆÏôƒ ï˛Ìƒ§Ù,k˛ G ï˛Ìƒ
òy!Ó˚oƒ ò%•z ˆ◊î#Ó˚ §,!‹T •ˆÏFSÈ–
         Îál ï˛ˆÏÌƒÓ˚ ≤ÃˆÏÎ˚yçl ï˛ál ï˛y §ly_´ Ü˛Ó˚y ~ÓÇ ≤ÃˆÏÎ˚yçl#Î˚ ï˛Ìƒ Ü˛yÎ≈Ü˛Ó˚ Ë˛yˆÏÓ Ù)°ƒyÎ˚l G ÓƒÓ•yÓ˚
Ü˛Ó˚yÓ˚ !ÓˆÏ¢£Ï «˛Ùï˛yˆÏÜ˛ ï˛Ìƒ §y«˛Ó˚ï˛y Ó°y •Î˚–
            ï˛Ìƒ §y«˛Ó˚ï˛y !ÓˆÏ¢£ÏË˛yˆÏÓ ï˛Ìƒ òy!Ó˚oï˛yÓ˚ §ˆÏD §¡õ!Ü˛≈ï˛– ï˛Ìƒ §y«˛Ó˚ï˛yÓ˚ xË˛yÓñ ï˛Ìƒ òy!Ó˚oï˛y
§,!‹TÓ˚ !˛õSÈˆÏl §Ó˚y§!Ó˚ xÓòyl Ó˚yˆÏá– xÌ≈yÍ ï˛Ìƒ xl%§¶˛yl ~ÓÇ §ÙyˆÏ°yã˛lyÙ)°Ü˛Ë˛yˆÏÓ !ÓˆÏŸ’£Ïî Ü˛Ó˚yÓ˚
ò«˛ï˛y ˆl•z ~Ùl Óƒ!_´ˆÏòÓ˚ ï˛Ìƒ òy!Ó˚oï˛yÓ˚ §¡ø%á#l •GÎ˚yÓ˚ §Ω˛yÓly ˆÓ!¢– ≤ÃˆÏÎ˚yçl#Î˚ ï˛ˆÏÌƒÓ˚ ˆÎyàyl
~ÓÇ ≤ÃˆÏÎ˚yçl#Î˚ ≤Ã!¢«˛î myÓ˚y ï˛ˆÏÌƒÓ˚ !ÓˆÏŸ’£Ïî Ü˛ˆÏÓ˚ çl§yôyÓ˚îˆÏÜ˛ §Ó˚ÓÓ˚y• Ü˛Ó˚yÓ˚ ˆ«˛ˆÏe §yôyÓ˚î @˝ÃsiyàyÓ˚
~Ü˛!ê˛ í˛zˆÏÕ‘áˆÏÎyàƒ Ë)˛!ÙÜ˛y Ó˚yáˆÏï˛ ˛õyˆÏÓ˚–
           ̨ õyÓ!°Ü˛ °y•zˆÏÓ Ó˚# Óy §yôyÓ˚î @˝ÃsiyàyÓ˚ Óy çl@˝ÃsiyàyÓ˚ •ˆÏ°y §yôyÓ˚î Ùyl%ˆÏ£ÏÓ˚ ÓƒÓ•yÓ˚ˆÏÎyàƒ @˝ÃsiyàyÓ˚–
§yôyÓ˚î @˝ÃsiyàyˆÏÓ˚Ó˚ ˛õ!Ó˚ˆÏ£ÏÓy ÓÎ˚§ñ !°Dñ Ë˛y£Ïyñ ôÙ≈ !l!Ó≈ˆÏ¢ˆÏ£Ï ˆÎ ˆÜ˛yl Ùyl%£Ï @˝Ã•î Ü˛Ó˚ˆÏï˛ §«˛Ù–
@˝ÃyÙ#îÈüÈí˛zß¨Î˚ˆÏl §yôyÓ˚î @˝ÃsiyàyˆÏÓ˚Ó˚ ~Ü˛!ê˛ Óí˛¸ Ë)˛!ÙÜ˛y Ó˚ˆÏÎ˚ˆÏSÈ– §yôyÓ˚î @˝ÃsiyàyÓ˚ •ˆÏ°y ~Ùl ~Ü˛!ê˛ §Çfliy Îy
çlàîˆÏÜ˛ §•yÎ˚ï˛y Ü˛ˆÏÓ˚ ~ÓÇ §ÙyˆÏçÓ˚ §y!Ó≈Ü˛ í˛zß¨Î˚ˆÏlÓ˚ §•yÎ˚ï˛y Ü˛ˆÏÓ˚ñ UNESCOÈüÈÓ˚ •zhflÏy•yÓ˚ xl%ÎyÎ˚#
çl @˝ÃsiyàyÓ˚ ‘‘Living force of education– culture and information’’ ~ÓÇ ‘‘an essential agent

for the fostering of peace and spiritual welfare through the minds of men and women’’.

IFLA !lˆÏò≈!¢Ü˛y xl%ÎyÎ˚#ñ çl @˝ÃsiyàyˆÏÓ˚Ó˚ Ù)° í˛zˆÏj¢ƒ •°≠
l !¢«˛y ≤ÃòyˆÏl §•ˆÏÎy!àï˛y Ü˛Ó˚y     l ï˛Ìƒ ≤Ãòyl Ü˛Ó˚y    l Óƒ!_´àï˛ í˛zß¨Î˚l
l !¢÷ G Î%ÓÜ˛ §¡±òyˆÏÎ˚Ó˚ !ÓÜ˛y¢  l §yÇfl,Ò!ï˛Ü˛ í˛zß¨Î˚l  l §¡±òyˆÏÎ˚Ó˚ §yÙy!çÜ˛ í˛zß¨Î˚l

~•z §Ù#«˛y ˆÜ˛yã˛!Ó•yÓ˚ ˆç°yÓ˚ çlÙylˆÏ§ §yôyÓ˚î @˝ÃsiyàyˆÏÓ˚Ó˚ xÓfliyl ~ÓÇ §yôyÓ˚î @˝ÃsiyàyÓ˚ ï˛Ìƒ òy!Ó˚oï˛y
ò)Ó˚#Ü˛Ó˚ˆÏî Ü˛ï˛ê˛y §«˛Ù ï˛yÓ˚ ˛õÎ≈yˆÏ°yã˛ly Ü˛ˆÏÓ˚ˆÏSÈ–
2ä §y!•ï˛ƒ ˛õÎ≈yˆÏ°yã˛ly

 ˆçyˆÏ§Ê˛ Ó˚yí˛z!rê˛ Ê˛yí˛zˆÏu˛¢ˆÏlÓ˚ å2014ä Óƒyáƒy xl%ÎyÎ˚# Îál Óƒ!_´àï˛ §¡õò lƒ)lï˛Ù ≤ÃˆÏÎ˚yçˆÏlÓ˚
!lˆÏã˛ ÌyˆÏÜ˛ ï˛ál ï˛yˆÏÜ˛ òy!Ó˚oï˛y !•§yˆÏÓ !ã˛!•´ï˛ Ü˛Ó˚y •Î˚ xÌ≈yÍ ~Ü˛ Ü˛ÌyÎ˚ òy!Ó˚oï˛y •° ˆÜ˛yl Óƒ!_´
!ÓˆÏ¢ˆÏ£ÏÓ˚ ≤ÃˆÏÎ˚yçˆÏlÓ˚ çlƒ ˛õÎ≈yÆ xyÎ˚ Óy §¡õ!_ ly ÌyÜ˛y– Mayer, S.E å2003äÈüÈÓ˚ Ùï˛yÙï˛ xl%ÎyÎ˚#
fl∫Î˚Ç§¡õ)î≈ï˛yÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚ !Ó£ÏÎ˚=!°Ó˚ ÓƒÓ•yÓ˚ Ü˛Ó˚yÓ˚ x«˛Ùï˛yñ ̂ ÓÑ̂ Ïã˛ ÌyÜ˛y Óy í z̨ß¨Î˚̂ ÏlÓ˚ çlƒ ≤Ã Ï̂Î˚yçl#Î˚
ï˛Ìƒ ÓƒÓ•yˆÏÓ˚Ó˚ x«˛Ùï˛yˆÏÜ˛ ï˛Ìƒ òy!Ó˚oï˛y Ó°y •Î˚– ~ê˛y ~Ùl ~Ü˛ê˛y ˛õ!Ó˚!fli!ï˛ ˆÎáyˆÏl §yôyÓ˚î Ùyl%£Ï
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!Ó!Ë˛ß¨ Ü˛yÓ˚ˆÏî ï˛Ìƒ ÓƒÓ•yÓ˚ Ü˛Ó˚ˆÏï˛ x«˛Ù– Goulding å2001äÈüÈÓ˚ Ùï˛ xl%ÎyÎ˚#ñ ‘‘those with easy ac-

cess to an abundance of information and those who do not know how and where to find

it and even– perhaps– do not understand the value of information and how it can help

them in their day-to-day lives’’.

3ä §Ù#«˛yÓ˚ í˛zˆÏj¢ƒ
Ü˛ä §yôyÓ˚l @˝ÃsiyàyˆÏÓ˚Ó˚ ≤Ã!ï˛ Ùyl%ˆÏ£ÏÓ˚ ò,!‹TË˛!D á%ÑˆÏç ÓyÓ˚ Ü˛Ó˚y–

áä ˆÜ˛yã˛!Ó•yÓ˚ ˆç°yÓ˚ §yôyÓ˚î @˝ÃsiyàyˆÏÓ˚Ó˚ Óï˛≈Ùyl xÓfliy G Ü˛yÎ≈Ü˛y!Ó˚ï˛y xl%§¶˛yl Ü˛Ó˚y–

àä §yôyÓ˚l Ùyl%ˆÏ£ÏÓ˚ ÙˆÏôƒ ï˛ˆÏÌƒÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y á%ÑˆÏç ÓyÓ˚ Ü˛Ó˚y–

âä ï˛Ìƒ≤ÃòyˆÏlÓ˚ çlƒ í˛z˛õÎ%_´ ÙyôƒÙ á%ÑˆÏç ÓyÓ˚ Ü˛Ó˚y–

.ä ï˛Ìƒòy!Ó˚oï˛y ò)Ó˚#Ü˛Ó˚ˆÏî §yôyÓ˚î @˝ÃsiyàyˆÏÓ˚Ó˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛yÓ˚ §¶˛yl Ü˛Ó˚y–

4ä àˆÏÓ£Ïîy ˛õk˛!ï˛
xôƒÎ˚ˆÏlÓ˚ çlƒ §Ù#«˛y ˛õk˛!ï˛ ÓƒÓ•yÓ˚ Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ– §Ù#«˛yÓ˚ xyˆÏà §%!l!ò≈‹T ≤ÃŸ¿yÓ°# ≤Ã›ï˛ Ü˛Ó˚y

•ˆÏÎ˚!SÈ° @˝ÃsiyàyˆÏÓ˚Ó˚ Ü˛Ù≈# G çl§yôyÓ˚ˆÏîÓ˚ çlƒ– ï˛Ìƒ §Ç@˝ÃˆÏ•Ó˚ çlƒ ˆÜ˛yã˛!Ó•yÓ˚ ˆç°yÓ˚ §yôyÓ˚î

Ùyl%ˆÏ£ÏÓ˚ Ùôƒ ˆÌˆÏÜ˛ random sampling õk˛!ï˛ˆÏï˛ §y«˛yÍÜ˛yÓ˚ ˆlGÎ˚y •ˆÏÎ˚ˆÏSÈ ~ÓÇ ˆç°yÓ˚ !Ó!Ë˛ß¨

@˝ÃsiyàyˆÏÓ˚ Ü˛Ù≈Ó˚ï˛ @˝ÃsiyàyÓ˚ Ü˛Ù≈#ˆÏòÓ˚ §y«˛yÍÜ˛yÓ˚ ˆlGÎ˚y •ˆÏÎ˚ˆÏSÈ– §Ù#«˛yÎ˚ ˆÙyê˛ 36!ê˛ §yôyÓ˚l @˝ÃsiyàyÓ˚

G 304 çl çl§yôyÓ˚ˆÏîÓ˚ §%ÓƒÓ•yÓ˚Ü˛yÓ˚# å211 çlä G xÓƒÓ•yÓ˚Ü˛yÓ˚# å93 çlä !l!Ó≈ˆÏ¢ˆÏ£Ï ~ÓÇ

SÈyeSÈye#ñ ã˛yÜ%˛!Ó˚Ó˚ï˛ñ ÓƒÓ§yÎ˚# G Ü˛Ù≈•#l !l!Ó≈ˆÏ¢ˆÏ£Ï §y«˛yÍÜ˛yÓ˚ ˆlGÎ˚y •ˆÏÎ˚ˆÏSÈ– àˆÏÓ£ÏÜ˛ í˛z_Ó˚òyï˛yˆÏòÓ˚

Ü˛ySÈ ˆÌˆÏÜ˛ Ù%ˆÏáyÙ%!á §y«˛yÍÜ˛yÓ˚ @˝Ã•î Ü˛ˆÏÓ˚ˆÏSÈl– §Ù#«˛y ˆ¢ˆÏ£Ï §Çà,•#ï˛ ï˛Ìƒ !ÓˆÏŸ’£Ïî Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ–

5ä §Ù#«˛yÓ˚ ˛õ!Ó˚!ô G §#ÙyÓk˛ï˛y

l §Ù#«˛y!ê˛ ˆÜ˛yã˛!Ó•yÓ̊ ˆç°yÎ̊ Ó§Óy§Ü˛yÓ̊# Ùyl%£Ï G ï˛y Ï̂òÓ̊ ï˛ Ï̂ÌƒÓ̊ ≤Ã Ï̂Î̊yçl#Î̊ï˛yÓ̊ G˛õ Ï̂Ó̊•z §#ÙyÓk˛–

l ˆÜ˛yã˛!Ó•yÓ˚ ˆç°yÎ˚ ˆÙyê˛ 111 !ê˛ §yôyÓ˚î @˝ÃsiyàyÓ˚ Ó˚ˆÏÎ˚ˆÏSÈ– ˆç°yÎ˚ ˆÙyê˛ 12 !ê˛ ÓœÜ˛ å2011

~Ó˚ xyòÙ÷Ùy!Ó˚ ï˛Ìƒ xl%ÎyÎ˚#ä– ˆç°yÓ˚ ˆÙyê˛ çl§Çáƒy 28ñ19ñ086– ˆÙyê˛ çl§ÇáƒyÓ˚

í˛z˛õÓ˚ Cochran §)e ≤ÃˆÏÎ˚yà Ü˛ˆÏÓ˚ í˛z_Ó˚Ü˛yÓ˚#Ó˚ §Çáƒy !lô≈yÓ˚î Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ–

l ï˛Ìƒ §Ç@˝ÃˆÏ•Ó˚ §ÙÎ˚Ü˛y° !SÈ° ˆ§ˆÏ≤Wz¡∫Ó˚ 2024 ˆÌˆÏÜ˛ !í˛ˆÏ§¡∫Ó˚ 2024 ˛õÎ≈hs˝–

l §ÙˆÏÎ˚Ó˚ xË˛yˆÏÓÓ˚ Ü˛yÓ˚ˆÏî §Ù#«˛y!ê˛ 36 !ê˛ §yôyÓ˚î @˝ÃsiyàyˆÏÓ˚Ó˚ ÙˆÏôƒ•z §#ÙyÓk˛–

6ä ï˛Ìƒ !ÓˆÏŸ’£Ïî G Óƒyáƒy

6å1ä ˆÜ˛yã˛!Ó•yˆÏÓ˚ §yôyÓ˚î @˝ÃsiyàyˆÏÓ˚Ó˚ xl%˛õyï˛

ˆç°y §yôyÓ˚î @˝ÃsiyàyˆÏÓ˚Ó˚ §Çáƒy ˆÙyê˛ çl§Çáƒy xl%˛õyï˛ åçl§Çáƒy≠ °y•zˆÏÓ Ó˚# §Çáƒyä

ˆÜ˛yã˛!Ó•yÓ˚ 111 28ñ19ñ086 25ñ379≠ 1

ˆê˛!Ó° 1≠ çl§Çáƒy G §yôyÓ˚î @˝ÃsiyàyˆÏÓ˚Ó˚ xl%˛õyï˛
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6å2ä í˛z_Ó˚òyï˛yˆÏòÓ˚ ÙˆÏôƒ ï˛Ìƒ§¶˛yˆÏlÓ˚ í˛zÍ§                                                 n=304
ï˛ˆÏÌƒÓ˚ í˛zÍ§ í˛z_Ó˚òyï˛yˆÏòÓ˚ §Çáƒy ¢ï˛Ü˛Ó˚y •yÓ˚
ˆê˛!°!Ë˛¢l 65 21É38
ˆÓ˚!í˛G ÈüÈ 00É00
§ÇÓyò˛õe 27 08É88
@˝ÃsiyàyÓ˚ 41 13É49
xyd#Î˚ fl∫ÈüÈçl G Ó¶%˛Óy¶˛Ó 64 21É05
•zrê˛yÓ˚ˆÏlê˛ 107 35É20
             ˆÙyê˛               304             100É00

ˆê˛!Ó° 2≠ ï˛Ìƒ§¶˛yˆÏlÓ˚ í˛zÍ§

í˛z˛õˆÏÓ˚Ó˚ §yÓ˚!î ˆÌˆÏÜ˛ ~•z !§k˛yˆÏhs˝ í˛z˛õl#ï˛ •GÎ˚y ÎyÎ˚ ˆÎñ ˆÓ¢#Ó˚Ë˛yà í˛z_Ó˚òyï˛y å35É20%ä ï˛Ìƒ
§Ç@˝ÃˆÏ•Ó˚ çlƒ •zrê˛yÓ˚ˆÏlê˛ ÓƒÓ•yÓ˚ Ü˛ˆÏÓ˚ ÌyˆÏÜ˛l– xyÓ˚ Ùye 13É49% í˛z_Ó˚òyï˛y ï˛Ìƒ §Ç@˝ÃˆÏ•Ó˚ çlƒ
§yôyÓ˚l @˝ÃsiyàyˆÏÓ˚ xyˆÏ§l– xÌ≈yÍ @˝ÃsiyàyˆÏÓ˚ xy§yÓ˚ ≤ÃÓîï˛y §ˆÏhs˝y£ÏçlÜ˛ lÎ˚–

 

ã˛yê˛≈ 1≠ ï˛Ìƒ§¶˛yˆÏlÓ˚ í˛zÍ§
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6å3ä í˛z_Ó˚òyï˛yˆÏòÓ˚ ÙˆÏôƒ ï˛ˆÏÌƒÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y
ï˛ˆÏÌƒÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y í˛z_Ó˚òyï˛yÓ˚ §Çáƒy ¢ï˛Ü˛Ó˚y •yÓ˚
ÓƒÓ§yÓy!lçƒ §¡∫¶˛#Î˚ ï˛Ìƒ 14 04É61
!¢«˛y §¡∫¶˛#Î˚ ï˛Ìƒ 120 39É48
ã˛yÜ˛!Ó˚ §Çe´yhs˝ ï˛Ìƒ 91 29É94
Ü,˛!£Ï §Çe´yhs˝ ï˛Ìƒ 35 11É51
!ÓˆÏlyòl ï˛Ìƒ 17 05É59
Ó˚yç˜Ïl!ï˛Ü˛ ï˛Ìƒ 05 01É64
§¡±òyÎ˚ !Ë˛!_Ü˛ ï˛Ìƒ 18 05É92
fl∫yfliƒ §Çe´yhs˝ ï˛Ìƒ 04 01É31

ˆê˛!Ó° 3≠ ï˛ˆÏÌƒÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y

í˛z˛õˆÏÓ˚Ó˚ ˛õ!Ó˚§Çáƒyl ˆÌˆÏÜ˛ ˆÓyV˛y ÎyˆÏFSÈ ˆÎñ ˆÓ¢#Ó˚Ë˛yà í˛z_Ó˚òyï˛yÓ˚ å39É48%ä !¢«˛y§¡∫¶˛#Î˚ ï˛ˆÏÌƒÓ˚
≤ÃˆÏÎ˚yçl ~ÓÇ ï˛yÓ˚˛õˆÏÓ˚•z ≤ÃˆÏÎ˚yçl ã˛yÜ˛!Ó˚ §Çe´yhs˝ ï˛ˆÏÌƒÓ˚ å29É94%ä– ˆÎˆÏ•ï%˛ §Ù#!«˛ï˛ í˛z_Ó˚òyï˛yˆÏòÓ˚
ˆÓ!¢Ó˚Ë˛yà•z SÈyeSÈye#ñ ï˛y•z ï˛yˆÏòÓ˚ !¢«˛y G ã˛yÜ˛!Ó˚ §Çe´yhs˝ ï˛ÌƒÈüÈÓ˚ x!ôÜ˛ ≤ÃˆÏÎ˚yçl– ï%˛°lyÎ˚ §yôyÓ˚l
Ùyl%ˆÏ£ÏÓ˚ ÙˆÏôƒ Ü,˛!£Ï§¡∫!¶˛ï˛ G fl∫yfliƒ §Çe´yhs˝ ï˛ÌƒÈüÈÓ˚ ≤ÃˆÏÎ˚yçl Ó˚ˆÏÎ˚ˆÏSÈ– í˛z˛õˆÏÓ˚Ó˚ ï˛Ìƒ xl%ÎyÎ˚# fl∫yfliƒ
§Çe´yhs˝ ï˛ÌƒÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y á%Ó•z Ü˛Ù– xÌ≈yÍ ~ê˛y xl%Ùyl Ü˛ˆÏÓ˚ ˆlGÎ˚y ˆÎˆÏï˛ ˛õyˆÏÓ˚ ˆÎñ fl∫yfliƒ §Çe´yhs˝
ï˛ÌƒÈüÈÓ˚ çlƒ Ùyl%£Ï §Ó˚y§!Ó˚ fl∫yfliƒˆÏÜ˛ˆÏw Îyl–

ã˛yê˛≈ 2≠ ï˛ˆÏÌƒÓ˚ ≤ÃˆÏÎ˚yçl#Î˚ï˛y

6å4ä ï˛Ìƒ≤ÃÎ%!_´àï˛ ò«˛ï˛yÓ˚ !Óã˛yˆÏÓ˚ í˛z_Ó˚òyï˛yˆÏòÓ˚ Ùï˛yÙï˛/
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                                                            n=304
ï˛Ìƒ ≤ÃÎ%!_´àï˛ ò«˛ï˛y í˛z_Ó˚ òyï˛yÓ˚ §Çáƒy ¢ï˛Ü˛Ó˚y •yÓ˚
Ü˛!¡õí˛zê˛yÓ˚ ÓƒÓ•yÓ˚ 201 66É12
•zrê˛yÓ˚ˆÏlˆÏê˛Ó˚ ÓƒÓ•yÓ˚ 292 96É05
•zˆÏÙˆÏ°Ó˚ ÓƒÓ•yÓ˚ 101 33É22
xl°y•zˆÏlÓ˚ ÓƒÓ•yÓ˚ 167 54É93

ˆê˛!Ó° 4≠ ï˛Ìƒ≤ÃÎ%!_´Ó˚ ÓƒÓ•yÓ˚ å� ≤Ã!ï˛!ê˛ ¢ï˛Ü˛Ó˚y •yÓ˚ ˆÙyê˛ í˛z_Ó˚òyï˛yÓ˚ í˛z˛õÓ˚ä

 !ÓˆÏŸ’£Ïî ˆÌˆÏÜ˛ ~!ê˛ ˆÓyV˛y ÎyˆÏFSÈ ˆÎñ ≤ÃyÎ˚ §ÙhflÏ í˛z_Ó˚òyï˛y å96É05%ä •zrê˛yÓ˚ˆÏlˆÏê˛Ó˚ ÓƒÓ•yÓ˚ Ü˛ˆÏÓ˚lñ
!Ü˛v Ùye 54É93% í˛z_Ó˚òyï˛y !Ó!Ë˛ß¨ xl°y•zl ˛õ!Ó˚ˆÏ£ÏÓy ˆÎÙl xl°y•zl Óƒy!B˛Çñ xl°y•zl Ë˛!ï˛≈
•zï˛ƒy!ò !Ó£ÏˆÏÎ˚ çyˆÏll Óy ÓƒÓ•yÓ˚ Ü˛ˆÏÓ˚ ÌyˆÏÜ˛l–

 

ã˛yê˛≈ 3≠ ï˛Ìƒ≤ÃÎ%!_´Ó˚ ÓƒÓ•yÓ˚

6å5ä •zrê˛yÓ˚ˆÏlˆÏê˛Ó˚ ÓƒÓ•yÓ˚ ˆ¢áyÓ˚ í˛zÍ§
n=292

í z̨Í§ í˛z_Ó˚òyï˛yˆÏòÓ˚ §Çáƒy ¢ï˛Ü˛Ó˚y •yÓ˚
Ó¶%˛Óy¶˛Ó 144 49É32
≤Ã!¢«˛î 49 16É78
fl∫ÈüÈ!¢!«˛ï˛ 66 22É60
@˝ÃsiyàyÓ˚ Ü˛Ù≈# 33 11É30
§Ó≈ˆÏÙyê˛ 292 100É00

ˆê˛!Ó° 5≠ •zrê˛yÓ˚ˆÏlê˛ ˆ¢áyÓ˚ í˛zÍ§

í˛z˛õˆÏÓ˚Ó˚ §yÓ˚!î ˆÌˆÏÜ˛ ˆÓyV˛y ÎyˆÏFSÈ ˆÎñ ˆÎ §ÙhflÏ í˛z_Ó˚òyï˛y •zrê˛yÓ˚ˆÏlˆÏê˛Ó˚ ÓƒÓ•yÓ˚ çyˆÏll å292ä ï˛yÓ˚
ˆÓ¢#Ó˚Ë˛yà çlå49É32%ä Ó¶%˛Óy¶˛ˆÏÓÓ˚ Ü˛yˆÏSÈ ˆÌˆÏÜ˛•z •zrê˛yÓ˚ˆÏlˆÏê˛Ó˚ ÓƒÓ•yÓ˚ !¢ˆÏáˆÏSÈlñ Ùye 11É30%

í˛z_Ó˚òyï˛y @˝ÃsiyàyÓ˚Ü˛Ù≈#ˆÏòÓ˚ Ü˛yˆÏSÈ ~ˆÏ§ˆÏSÈl •zrê˛yÓ˚ˆÏlˆÏê˛Ó˚ ÓƒÓ•yÓ˚ ˆ¢áyÓ˚ çlƒ– xyÓ˚ ÎÌyÎÌ ≤Ã!¢«˛ˆÏlÓ˚
ÙyôƒˆÏÙ •zÈüÈ˛õ!Ó˚ˆÏ£ÏÓy !¢ˆÏáˆÏSÈl Ùye 16É78% Ùyl%£Ï–



Ü˛ Ï̂°ç @˝ÃsiyàyÓ˚ñ Ó£Ï≈ÈüüüÈ2ñ §ÇáƒyÈüüüÈ1ñ ç%lÈüüüÈ2025 7

WBCLA

 

ã˛yê˛≈ 4≠ •zrê˛yÓ˚ˆÏlê˛ ˆ¢áyÓ˚ í˛zÍ§
6å6ä @˝ÃsiyàyÓ˚ ˛õ!Ó˚ˆÏ£ÏÓy §¡õˆÏÜ˛≈ @˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ Ùï˛yÙï˛

                       n=211
Ùï˛yÙï˛ í˛z_Ó˚òyï˛yˆÏòÓ˚ §Çáƒy ¢ï˛Ü˛Ó˚y •yÓ˚
ã˛ÙÍÜ˛yÓ˚ 49 23É22
Ë˛yˆÏ°y 66 31É28
Ë˛yˆÏ°y lÎ˚ 73 34É60
çyly ˆl•z 23 10É90
ˆÙyê˛ 211 100É00

ˆê˛!Ó° 6≠ @˝ÃsiyàyÓ˚ ˛õ!Ó˚ˆÏ£ÏÓyÓ˚ ˛õ!Ó˚Ùy˛õ

304 çl §Ù#!«˛ï˛ çl§yôyÓ˚ˆÏîÓ˚ ÙˆÏôƒ 211 çl @˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚ Ü˛ˆÏÓ˚l– @˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚
ÙˆÏôƒ 31% ÙˆÏl Ü˛ˆÏÓ˚l ˆÎñ ˆÜ˛yã˛!Ó•yˆÏÓ˚ @˝ÃsiyàyÓ˚ ˛õ!Ó˚ˆÏ£ÏÓyÓ˚ Ùyl Ë˛yˆÏ°yñ xyÓyÓ˚ xlƒ!òˆÏÜ˛ ≤ÃyÎ˚ 35%

ÓƒÓ•yÓ˚Ü˛yÓ˚# ÙˆÏl Ü˛ˆÏÓ˚l ˆÎñ @˝ÃsiyàyÓ˚ ˛õ!Ó˚ˆÏ£ÏÓyÓ˚ Ùyl ˆÙyˆÏê˛•z Ë˛yˆÏ°y lÎ˚– xÌ≈yÍ ~Ü˛!ê˛ !Ù◊ ≤Ã!ï˛!e´Î˚y
ˆòáy ÎyˆÏFSÈ–

  ã˛yê˛≈ 5≠ @˝ÃsiyàyÓ˚ ˛õ!Ó˚ˆÏ£ÏÓyÓ˚ ˛õ!Ó˚Ùy˛õ
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6å7ä @˝ÃsiyàyˆÏÓ˚Ó˚ §Ç@˝Ã• §¡õˆÏÜ˛≈ @˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ Ùï˛yÙï˛
 n=211

Ùï˛yÙï˛ í˛z_Ó˚òyï˛yˆÏòÓ˚ §Çáƒy ¢ï˛Ü˛Ó˚y •yÓ˚
ã˛ÙÍÜ˛yÓ˚ 15 07É11
á%Ó Ë˛yˆÏ°y 47 22É28
Ë˛yˆÏ°y 92 43É60
Ë˛yˆÏ°y lÎ˚ 57 27É01
ˆÙyê˛ 211 100É00

ˆê˛!Ó° 7≠ @˝ÃsiyàyˆÏÓ˚Ó˚ §Ç@˝ÃˆÏ•Ó˚ ˛õ!Ó˚Ùy˛õ
@˝ÃsiyàyˆÏÓ˚Ó˚ §Ç@˝Ã• §¡õˆÏÜ˛≈ 43É60% ÓƒÓ•yÓ˚Ü˛yÓ˚# ÙˆÏl Ü˛ˆÏÓ˚l ˆÎñ §Ç@˝Ã• Ë˛yˆÏ°y– !Ü˛v 27É01%

ÓƒÓ•yÓ˚Ü˛yÓ˚# ÙˆÏl Ü˛ˆÏÓ˚l ˆÎñ Ë˛yˆÏ°y lÎ˚– xÌ≈yÍ ~ˆÏ«˛ˆÏeG ~Ü˛!ê˛ !Ù◊ ≤Ã!ï˛!e´Î˚y ˆòáy ÎyˆÏFSÈ–

 

ã˛yê˛≈ 6≠ @˝ÃsiyàyˆÏÓ˚Ó˚ §Ç@˝ÃˆÏ•Ó˚ ˛õ!Ó˚Ùy˛õ

6å8ä @˝ÃsiyàyÓ˚ Ü˛Ù≈#ˆÏòÓ˚ Ü˛ySÈ ˆÌˆÏÜ˛ §•ˆÏÎy!àï˛y ˛õyGÎ˚yÓ˚ !Ó£ÏˆÏÎ˚ @˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ Ùï˛yÙï˛/
n=211

Ùï˛yÙï˛  í˛z_Ó˚òyï˛yˆÏòÓ˚ §Çáƒy ¢ï˛Ü˛Ó˚y •yÓ˚
ã˛ÙÍÜ˛yÓ˚ 62 29É38
á%Ó Ë˛yˆÏ°y 95 45É02
Ë˛yˆÏ°y 29 13É74
Ë˛yˆÏ°y lÎ˚ 25 11É86
ˆÙyê˛            211            100É00
ˆê˛!Ó° 8≠ @˝ÃsiyàyÓ˚ Ü˛Ù≈#ˆÏòÓ˚ §•ˆÏÎy!àï˛y §¡õ!Ü˛≈ï˛ Ùï˛yÙï˛
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˛õ!Ó˚§Çáƒyl ˆÌˆÏÜ˛ ˆÓyV˛y ÎyÎ˚ñ @˝ÃsiyàyˆÏÓ˚Ó˚ Ü˛Ù≈#àî §•yÎ˚ï˛y ˆòGÎ˚yÓ˚ ˆÌˆÏÜ˛ á%Ó Ë˛yˆÏ°y çyÎ˚àyÎ˚ Ó˚ˆÏÎ˚ˆÏSÈl–

 

ã˛yê˛≈ 7≠ @˝ÃsiyàyÓ˚ Ü˛Ù≈#ˆÏòÓ˚ §•ˆÏÎy!àï˛y
6å9ä @˝ÃsiyàyÓ˚ ˆÌˆÏÜ˛ ï˛Ìƒ§Ç@˝ÃˆÏ• §Ù§ƒy n=93

§Ù§ƒy í˛z_Ó˚òyï˛yÓ˚ §Çáƒy ¢ï˛Ü˛Ó˚y •yÓ˚
!¢«˛yÓ˚ í˛zÍ§yˆÏ•Ó˚ xË˛yÓ 15 16É13
@˝ÃsiyàyÓ˚ ò)Ó˚Óï˛≈# çyÎ˚àyÎ˚ xÓ!fliï˛ 07 07É53
@˝ÃsiyàyˆÏÓ˚Ó˚ ˛õ!Ó˚ˆÏ£ÏÓy §¡õˆÏÜ˛≈ xK˛ï˛y 26 29É96
§ÙˆÏÎ˚Ó˚ xË˛yÓ 43 46É23
@˝ÃsiyàyÓ˚ Ü˛Ù≈#ˆÏòÓ˚ §¡∫ˆÏ¶˛ ˆl!ï˛Óyã˛Ü˛ ÙˆÏlyË˛yÓ 02 02É15

                  ˆÙyê˛ 93 100É00

ˆê˛!Ó° 9≠ ï˛Ìƒ§Ç@˝ÃˆÏ•Ó˚ §Ù§ƒy

211 çl @Ã̋siyàyÓ̊ ÓƒÓ•yÓ̊Ü˛yÓ̊# Ï̂òÓ̊ Ù Ï̂ôƒ 93 çl çy!l Ï̂Î̊ Ï̂SÈl ˆÎ @Ã̋siyàyÓ̊ ˆÌ Ï̂Ü˛ ï˛Ìƒ§Ç@Ã̋̂ Ï•Ó̊ ˆ«˛̂ Ïe ï˛yÓ̊y
!Ó!Ë˛ß̈ §Ù§ƒyÓ̊ §¡ø%á#l •l– í z̨̨ õ Ï̂Ó̊Ó̊ ˆê˛!Ó° ˆÌ Ï̂Ü˛ ˆòáy Îy Ï̂FSÈ ˆÎñ ˆÓ¢#Ó̊Ë˛yà í z̨_Ó̊òyï˛y å46É23%ä §Ù Ï̂Î̊Ó̊
xË˛y Ï̂Ó °y•ẑ ÏÓ !Ó̊ Ï̂ï˛ ˆÎ Ï̂ï˛ ˛õy Ï̂Ó̊l ly Óy •zFS%ÈÜ˛ ll– 29É96% í z̨_Ó̊òyï˛y Ó Ï̂° Ï̂SÈl ˆÎ ï˛yÓ̊y @Ã̋siyàyÓ̊ ˛õ!Ó̊ Ï̂£ÏÓy
§¡∫̂ Ï¶˛ xÓ!•ï˛ ll– ˆ§ Ï̂«˛̂ Ïe Ë˛!Ó£Ïƒ Ï̂ï˛ ò%Î̊y Ï̂Ó̊ @Ã̋siyàyÓ̊ ˛õ!Ó̊ Ï̂£ÏÓy ≤Ãòyl Ü˛Ó̊y ˆÎ Ï̂ï˛ ˛õy Ï̂Ó̊–

ã˛yê˛≈ 8≠ ï˛Ìƒ§Ç@˝ÃˆÏ•Ó˚ §Ù§ƒy
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6å10ä ˆÜ˛yã˛!Ó•yÓ˚ ˆç°yÓ˚ §yôyÓ˚î @˝ÃsiyàyˆÏÓ˚ ï˛Ìƒ≤ÃÎ%!_´ ÓƒÓ•yˆÏÓ˚Ó˚ ˛õ!Ó˚§Çáƒyl
n=36

ï˛Ìƒ≤ÃÎ%!_´ ÓƒÓ•yÓ˚ @˝ÃsiyàyˆÏÓ˚Ó˚ §Çáƒy ¢ï˛Ü˛Ó˚y •yÓ˚
Ü˛!¡õí˛zê˛yˆÏÓ˚Ó˚ §%!Óôy xyˆÏSÈ = 10 27É78

ˆl•z = 26
•zrê˛yÓ˚ˆÏlê˛ G •zˆÏÙˆÏ°Ó˚ §%!Óôy xyˆÏSÈ = 01 02É80

ˆl•z = 35 97É20
í˛zFã˛à!ï˛Ó˚ ˆí˛ê˛y §ÇˆÏÎyà xyˆÏSÈ = 01 02É80

ˆl•z = 35 97É20
ï˛Ìƒ≤ÃÎ!_´ ÓƒÓ•yˆÏÓ˚Ó˚ çlƒ í˛z˛õÎ%_´ @˝ÃsiyàyÓ˚ Ü˛Ù≈# xyˆÏSÈ = 08 22É20

ˆl•z = 28 77É80

ˆê˛!Ó° 10≠ ï˛Ìƒ≤ÃÎ%!_´ ÓƒÓ•yˆÏÓ˚Ó˚ ˛õ!Ó˚§Çáƒyl

í z̨̨ õ Ï̂Ó̊Ó̊ §yÓ̊l# ˆÌ Ï̂Ü˛ ˆòáy Îy Ï̂FSÈ ˆÎñ ˆÜ˛yã˛!Ó•yÓ̊ ˆç°yÓ̊ ˆÓ!¢Ó̊Ë˛yà §yôyÓ̊î @Ã̋siyày Ï̂Ó̊ Ü˛!¡õí z̨ê˛y Ï̂Ó̊Ó̊ §%!Óôy
ˆl•z– Ùye 1!ê˛ @Ã̋siyày Ï̂Ó̊ å§Ù#!«˛ï˛ 36!ê˛Ó̊ Ù Ï̂ôƒä •zrê˛yÓ̊ Ï̂lê˛ñ •ẑ ÏÙ° G í z̨Fã˛à!ï˛Ó̊ ˆí˛ê˛y §Ç Ï̂Îyà Ó̊ Ï̂Î̊ Ï̂SÈ–
ï˛Ìƒ≤ÃÎ!_´ ÓƒÓ•y Ï̂Ó̊Ó̊ çlƒ í z̨̨ õÎ%_´ @Ã̋siyàyÓ̊ Ü˛Ù≈# Ó̊ Ï̂Î̊ Ï̂SÈl Ùye 8!ê˛ @Ã̋siyày Ï̂Ó̊– !ã˛e!ê˛ xy¢yÓƒOÜ˛ lÎ̊–
7ä §%˛õy!Ó˚¢lyÙy

í˛z˛õˆÏÓ˚Ó˚ Ê˛°yÊ˛°=!°Ó˚ í˛z˛õÓ˚ !Ë˛!_ Ü˛ˆÏÓ˚ !l¡¨!°!áï˛ §%˛õy!Ó˚¢=!° Ü˛Ó˚y •ˆÏÎ˚ˆÏSÈ≠
xä §Ù#«˛y ˆÌˆÏÜ˛ ˆòáy ÎyˆÏFSÈ ˆÎ §yôyÓ˚î Ùyl%£Ï ï˛Ìƒ §Ç@˝ÃˆÏ•Ó˚ çlƒ •zrê˛yÓ˚ˆÏlˆÏê˛Ó˚ í˛z˛õÓ˚ x!ôÜ˛ ÙyeyÎ˚

!lË˛≈Ó˚¢#°– Ùye 13É47 ¢ï˛yÇ¢ Ùyl%£Ï ï˛Ìƒ §Ç@˝ÃˆÏ•Ó˚ çlƒ @˝ÃsiyàyˆÏÓ˚ xyˆÏ§l– ï˛y•z §yôyÓ˚î
@˝ÃsiyàyÓ˚ ˆÌˆÏÜ˛ Î!ò ~•z ˛õ!Ó˚ˆÏ£ÏÓy ≤Ãòyl Ü˛Ó˚y ÎyÎ˚ñ ï˛y•ˆÏ° ≤ÃÜ,˛ï˛ ï˛Ìƒ xl%§¶˛ylÜ˛yÓ˚#Ó˚y @˝ÃsiyàyˆÏÓ˚Ó˚
≤Ã!ï˛ xyÜ,˛‹T •ˆÏÓl– ~ÓÇ ÎÌyÎÌ ˛õ!Ó˚ˆÏ£ÏÓy ≤ÃòyˆÏlÓ˚ Ê˛ˆÏ° çlÙylˆÏ£Ï ï˛ˆÏÌƒÓ˚ ˜Ó£ÏÙƒ ò)Ó˚ •ˆÏÓ Îy
≤ÃÜ,˛ï˛ xˆÏÌ≈ ï˛Ìƒ òy!Ó˚oï˛y ò)Ó˚#Ü˛Ó˚ˆÏîÓ˚ ~Ü˛!ê˛ í˛z˛õyÎ˚–

xyä í z̨_Ó̊òyï˛y Ï̂òÓ̊ Ù Ï̂ôƒ !¢«˛y G ã˛yÜ˛!Ó̊ §¡∫¶˛#Î̊ ï˛ Ï̂ÌƒÓ̊ ≤Ã̂ ÏÎ̊yçl#Î̊ï˛y•z §Ó≈y!ôÜ˛– ï˛y•z çl§yôyÓ̊î Ï̂Ü˛
!Ó Ï̂¢£Ïï˛ SÈyeÈüÈSÈye# Ï̂òÓ̊ xyÓ̊G ˆÓ!¢ ÙyeyÎ̊ @Ã̋siyày Ï̂Ó̊ xyÜ,̨ ‹T Ü˛Ó̊yÓ̊ çlƒ x!ôÜ˛ §ÇáƒÜ˛ Ó•z G ˛õe˛õ!eÜ˛yÓ̊
≤Ã̂ ÏÎ̊yçl– ï˛̂ ÏÓ•z §Ü˛̂ Ï° ï˛Ìƒ§Ù,k˛ • Ï̂Ól ~ÓÇ §ÙyçÓƒÓfliy ˆÌ Ï̂Ü˛ ï˛Ìƒ òy!Ó̊oï˛y ò)Ó̊#Ë)̨ ï˛ • Ï̂Ó–

•zä í˛z_Ó˚òyï˛yˆÏòÓ˚ ÙˆÏôƒ ï˛Ìƒ≤ÃÎ%!_´Ó˚ ÓƒÓ•yÓ˚ !ÓˆÏ¢£Ïï˛ Ü˛!¡õí˛zê˛yÓ˚ñ •zrê˛yÓ˚ˆÏlê˛ G xl°y•zˆÏlÓ˚ ÓƒÓ•yÓ˚
§ˆÏhs˝y£ÏçlÜ˛– ï˛ˆÏÓ í˛z_Ó˚òyï˛yÓ˚y ˆÓ!¢Ó˚Ë˛yà•z Ó¶%˛ÈüÈÓy¶˛ˆÏÓÓ˚ Ü˛ySÈ ˆÌˆÏÜ˛ •zrê˛yÓ˚ˆÏlˆÏê˛Ó˚ ÓƒÓ•yÓ˚
ˆ¢ˆÏál– ˆê˛!Ó° 5É10ÈüÈÓ˚ ï˛Ìƒ xl%§yˆÏÓ˚ñ ï˛Ìƒ≤ÃÎ%!_´Ó˚ ÓƒÓ•yÓ˚ §Ù#!«˛ï˛ @˝ÃsiyàyÓ˚=!°Ó˚ ÙˆÏôƒ
§ˆÏhs˝y£ÏçlÜ˛ lÎ˚– §yôyÓ˚î @˝ÃsiyàyÓ˚ ˆÌˆÏÜ˛ Ü˛!¡õí˛zê˛yÓ˚ G •zrê˛yÓ˚ˆÏlˆÏê˛Ó˚ §%!Óôy ≤Ãòyl Ü˛Ó˚y §Ω˛Ó
•ˆÏ° ~ÓÇ ≤ÃˆÏÎ˚yçˆÏl !í˛!çê˛y° §y«˛Ó˚ï˛y !Ó£ÏÎ˚Ü˛ ≤Ã!¢«˛î ˆòGÎ˚yÓ˚ ÓƒÓfliy Ü˛Ó˚ˆÏï˛ ˛õyÓ˚ˆÏ° §Ùyç
ˆÌˆÏÜ˛ ï˛Ìƒ òy!Ó˚oï˛y ò)Ó˚#Ü˛Ó˚î §Ω˛Ó •ˆÏÓ–

{ä @˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ ÙˆÏôƒ 34É60% í˛z_Ó˚òyï˛y @˝ÃsiyàyÓ˚ ˛õ!Ó˚ˆÏ£ÏÓy §¡õˆÏÜ˛≈ §v‹T ll– Î!òG
@˝ÃsiyàyˆÏÓ˚Ó˚ §Ç@˝Ã• G @˝ÃsiyàyÓ˚ Ü˛Ù≈#ˆÏòÓ˚ ÓƒÓ•yÓ˚ !Ó£ÏˆÏÎ˚ ï˛yÓ˚y §ˆÏhs˝y£ÏçlÜ˛ í˛z_Ó˚ !òˆÏÎ˚ˆÏSÈl– ï˛y•z

 = ? ?  ? ?.??  

 = ?? ? ? .? ?  

 = ? ?  ? ? .? ?  

 = ?? ? ? .? ?  

 = ? ?  ? ? .? ?  
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§yôyÓ˚î @˝ÃsiyàyÓ˚ =!°ˆÏÜ˛ xyô%!lÜ˛ §%ˆÏÎyàÈüÈ§%!Óôy !òˆÏÎ˚ §!Iï˛ Ü˛Ó˚y í˛z!ã˛ï˛ñ ÎyˆÏï˛ í˛z_Ó˚òyï˛yÓ˚y
§yôyÓ˚î @˝ÃsiyàyÓ˚ ˆÌˆÏÜ˛ Óï˛≈Ùyl Î%ˆÏày˛õˆÏÎyà# ï˛ˆÏÌƒÓ˚ §¶˛yl ˛õyl–

í z̨ä @˝ÃsiyàyÓ˚ ÓƒÓ•yÓ˚Ü˛yÓ˚#ˆÏòÓ˚ ÙˆÏôƒ 29É96% í˛z_Ó˚ òyï˛yÓ˚y ÙˆÏl Ü˛ˆÏÓ˚l ˆÎ @˝ÃsiyàyÓ˚ ˆÌˆÏÜ˛ ï˛Ìƒ
§Ç@˝ÃˆÏ•Ó˚ §Ù§ƒy=!°Ó˚ ÙˆÏôƒ xlƒï˛Ù •ˆÏ°y @˝ÃsiyàyˆÏÓ˚Ó˚ ˛õ!Ó˚ˆÏ£ÏÓy §¡∫ˆÏ¶˛ xK˛ï˛y– ï˛y•z @˝ÃsiyàyˆÏÓ˚Ó˚
ÓƒÓ•yÓ˚ Óyí˛¸yˆÏlyÓ˚ çlƒ §%!l!ò≈‹T !Ó˛õîl ˆÜ˛Ô¢° (Marketing strategy)ÈüÈÓ˚ ≤ÃˆÏÎ˚yçl ~ÓÇ !Ó!Ë˛ß¨
§ˆÏã˛ï˛lï˛yÙ)°Ü˛ xl%¤˛yl Ü˛Ó˚yÓ˚ ≤ÃˆÏÎ˚yçl Ó˚ˆÏÎ˚ˆÏSÈ– xlƒÌyÎ˚ çl§yôyÓ˚ˆÏîÓ˚ Ü˛yˆÏSÈ @˝ÃsiyàyˆÏÓ˚Ó˚
í˛z˛õˆÏÎy!àï˛y ˆÓyV˛yˆÏly §Ω˛Ó lÎ˚–

8ä í˛z˛õ§Ç•yÓ˚
àîï˛y!sfÜ˛ ≤Ã!ï˛¤˛yl !•§yˆÏÓ §yôyÓ˚l @˝ÃsiyàyˆÏÓ˚Ó˚ xÓ¢ƒ Ü˛ï˛≈Óƒ §yôyÓ˚î Ùyl%£ÏˆÏÜ˛ ÎÌyÎÌ ˛õ!Ó˚ˆÏ£ÏÓy

≤Ãòyl Ü˛Ó˚y G í˛z˛õÎ%_´ ï˛ˆÏÌƒÓ˚ ˆÎyàyl ˆòGÎ˚y– !Ü˛v §Ù#«˛yÓ˚ Ê˛°yÊ˛° xl%ÎyÎ˚# §yôyÓ˚î @˝ÃsiyàyˆÏÓ˚Ó˚
§Ç@˝Ã• §¡∫ˆÏ¶˛ !Ù◊ ≤Ã!ï˛!e´Î˚y ˆòáy ÎyˆÏFSÈ– ˛õyë˛Ü˛ˆÏÜ˛ @˝ÃsiyàyˆÏÓ˚ xyÜ,˛‹T Ü˛Ó˚yÓ˚ çlƒ x!ôÜ˛ §ÇáƒÜ˛ Ó•z
G ˛õe˛õ!eÜ˛yÓ˚ ≤ÃˆÏÎ˚yçl– ˛õy¢y˛õy!¢ §yôyÓ˚î @˝ÃsiyàyÓ˚=!°ˆÏÜ˛ xyô%!lÜ˛ §%ˆÏÎyà§%!Óôy !òˆÏÎ˚ §!Iï˛ Ü˛Ó˚y
í˛z!ã˛ï˛– ï˛Ìƒ≤ÃÎ%!_´Ó˚ ÓƒÓ•yÓ˚ §Ù#!«˛ï˛ @˝ÃsiyàyÓ˚=!°Ó˚ ÙˆÏôƒ §ˆÏhs˝y£ÏçlÜ˛ lÎ˚– ï˛Ìƒ òy!Ó˚oï˛y ò)Ó˚#Ü˛Ó˚î
ï˛á!l §Ω˛Ó •ˆÏÓ Îál @˝ÃsiyàyÓ˚ ˆÌˆÏÜ˛ §!ë˛Ü˛ Î%ˆÏày˛õˆÏÎyà# ï˛Ìƒñ !Ó!Ë˛ß¨ •zÈüÈ˛õ!Ó˚ˆÏ£ÏÓyñ !í˛!çê˛y° fl∫y«˛Ó˚ï˛y
!Ó£ÏÎ˚Ü˛ ≤Ã!¢«˛î ˆòGÎ˚y §ˆÏÓy≈ï˛Ë˛yˆÏÓ §Ω˛Ó •ˆÏÓ– @˝ÃsiyàyÓ˚ ˛õ!Ó˚ˆÏ£ÏÓy §¡õˆÏÜ˛≈ ˛õyë˛Ü˛ˆÏÜ˛ xÓ!•ï˛ Ü˛Ó˚yÓ˚
çlƒ !Ó!Ë˛ß¨ §ˆÏã˛ï˛lï˛yÙ)°Ü˛ xl%¤˛yl xyˆÏÎ˚yçl Ü˛Ó˚yÓ˚G xy÷ ≤ÃˆÏÎ˚yçl–
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